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PURPOSE (PREAMBLE)

THE PURPOSE of the Collective Agreement betweerlihien and the Employer is to
maintain mutually satisfactory working relationsveen the Employer and its employees,
establish and maintain rates of pay, and conditidresnployment, to provide appropriate
procedures for the prompt resolution of grievarares problems, and to recognize the mutual
value of joint discussion, consultation and nedimtia

ARTICLE 1 - DEFINITIONS

1.01

1.02

1.03

1.04

1.05

1.06

1.07

1.08

€) ‘Casual employ&ameans an employee who works less than the normal
daily or weekly hours on average and whose wonkagular, non-
recurring or does not follow an ongoing predetesdischedule at work
on a regular and recurring basis.

(b) Notwithstanding the above definition, a ca®maployee may be used for
short periods to replace an absent employee.

‘Employeé shall mean a person covered by this Agreementraziddes a full-
time employee, part-time employee and casual ernepldy relation to Article
43).

‘Continuous servicameans consecutive and contiguous days, weeksthsion
and/or years of employment with Manitoba Lotte@sporation (“MLC") where
there has been no break in service involving teation of the employee.

‘Full-time employeemeans an employee who normally works the fullnnal
daily or weekly hours on average exclusive of auegtand whose work follows
an ongoing, predetermined schedule of work on alae@nd recurring basis.
The regular hours of work for full-time employee#l Wwe eighty (80) hours
biweekly and shall be no less than seventy-fouy (ibdirs biweekly.

‘Part-time employé€emeans an employee who normally works less tharfuh
normal daily or weekly hours on average exclusivevertime and whose work
follows an ongoing, predetermined schedule of wmrla regular and recurring
basis.

‘Promotiorf means a change of positions from one classifcatd another
classification having a higher maximum rate of pay.

‘RepresentativVeshall mean Officer of the Union, Steward or Staff
Representative.

Where the context so requires, masculine amihine genders and singular and
plural shall be interchangeable.



1.09

1.10

1.11

1.12

1.13

1.14

1.15

€)) Term employéameans an employee hired for a specific term of
employment. The term of employment may be baseal specific period
of time or completion of a specific job or untiktleccurrence of a specific
event.

(b) An employee successful for a term assignmelhteiinformed in writing
as to the duration of the term.

(c) At the conclusion of the term assignment ttdiviidual will have his/her
employment terminated. The MLC will not be reqdite provide any
notice or payment in lieu thereof.

(d) A term employee will accrue vacation creditd as per the Collective
Agreement immediately upon being placed into tihe tgosition

‘Fiscal yeal means the period from and including April 1 upatad including
March 31.

‘Dismissal means the removal for disciplinary reasons fropoaition of
employment for just cause.

‘Primary base locatiohfor purposes of representation, Article 9.02 agans

the location as determined by the Employer to eesthployee’s home base for
the purposes of corporate directives, Human Res@eunvices, etc. Primary base
locations for purposes of clarification are asdals: McPhillips Street Station
Casino, Club Regent Casino, Video Lotto (Morrisai@fon), Central Services
Facility, Corporate Headquarters (830 Empress 842 Milt Stegall Drive,

983 St. James Street, 975 St. James Street).

‘Overtimé means authorized time worked in excess of an eyg@’s scheduled
hours as per Article 29.02 (a), (b) and (c) andeygd by the appropriate level of
management or designate.

“Transfef means the lateral movement within the employetdssification from
one work location to another.

‘Classification$ means group of positions, which are sufficierdiyilar in
duties, abilities, skills, and responsibilitiesass written in the position profile so
as to permit the use of the same title and to I gaate of compensation within
the same salary range.



@ The Employer recognizes the “Union” asdble bargaining agent for all
employees of the Employer as defined in the Maitiodbour Board

(b) Positions recognized as being excluded from Algreement shall be
listed in a separate Memorandum of Agreement.
The Employer recognizes that every employdeinvihe scope of this Agreement

shall have the right to be admitted as a memb#reoUnion and to participate in

It is agreed by both parties that during grentof this Agreement, there shall be
no strikes, lockouts, stoppage of work, or slowdpand that all disputes and
grievances shall be settled in accordance witlptheedures set forth in Article

No employees shall enter into any separateagent which conflicts with the

All the functions, rights, personnel pay piaet, powers and authority which the
Employer has not specifically abridged, delegatechodified by this Agreement
are recognized by the Union as being retained éythployer.

In administering this Agreement, the Emplasteall act reasonably, fairly, in
good faith, and in a manner consistent with theeggrent as a whole.

All employees covered by this Agreement dhatiome members of the Union
and maintain membership in good standing as a ttiondf employment and

New employees will complete and sign an applicatasrmembership upon
employment and this information shall be forwarttethe Union.

ARTICLE 2 - RECOGNITION
2.01
Certificate No. MLB-6841.

2.02

the lawful activities thereof.
2.03

13 hereof.
2.04

provisions hereof.
ARTICLE 3 - MANAGEMENT RIGHTS
3.01
3.02
ARTICLE 4 - UNION SECURITY
4.01

shall pay dues as determined by the Union.
4.02

The Employer shall forward to the Union theoant of dues deducted under 4.01
on a monthly basis to the Union Secretary Treasurer



4.03 The Union will provide no less than one (1)nthés written notice to the
Employer of any anticipated change in the amoutirobn dues and/or fees to be
deducted, and shall forward confirmation of samenugonfirmation from
members. This confirmation shall be done no leas bne (1) week prior to the
beginning of the pay period in which the changesgow effect, provided the
change is not to the structure of the dues deductio

4.04 The Employer shall provide the Union, on a thiyrbasis per each applicable
biweekly pay period, the names of the employeas frdose wages dues have
been deducted showing opposite each employee’s,thenamount of dues
deducted for that employee, the employee’s worktioq, classification and
employment status (i.e. full-time, part-time or wai$.

4.05 The Union agrees to indemnify and save thel&mspharmless against any claim
or liability arising out of the application of thésticle except for any claim or
liability arising of an error committed by the Erapeér.

4.06 Dues deducted shall be entered on the empsoydeslip.

4.07 The Employer will deduct other assessed clsaagédevied by the Union and so
indicated on the monthly checkoff list as providisdthe Union to the Employer.

4.08 Upon request of the Union the Employer withpde a list of all employees
within this bargaining unit with name, address, pdaumber, status,
classification and hire date. Said request istéthio once every six (6) months.

ARTICLE 5 - AMENDMENTS TO THE PAY PLAN AND RECLASSI FICATION
PROTOCOL

5.01 Where the Employer establishes or proposestablish a new classification
within the bargaining unit, the Union shall be fieti. The parties shall
commence negotiations on the appropriate rateyfgahe new classification
without undue delay. The application of this ckaghall not be deemed to
constitute the reopening of this Agreement.

5.02 Where the parties fail to agree on an appaitpriate of pay for the new
classification, the matter may be referred to aalbiiin in accordance with Article
14. The Arbitration Board shall be expressly coedi to the sole issue of
determining the rate of pay for the new classifarat

5.03 Where a dispute arises whether a new claatdicshould or should not be
included within the scope of this agreement, tispualie may be referred to the
Manitoba Labour Board for a ruling.



5.04

5.05

5.06

5.07

ARTICLE 6 -

Where a current classification has substéythlanged, an employee shall have
the right to request a review of his/her classifama The employee shall submit
the written request on approved form for a reviewhe Department Manager.

The Employer will examine the duties of thepayee and provide a decision as
to the validity of the request within twenty-oné. J2vorking days from the date
of the employee’s request for a review.

As per 5.02, where the parties fail to agre¢he matter, the matter may be
referred to arbitration or mediation, in accordawitd Article 14.

If the rate of pay for a revised classificati® adjusted through this process, the

adjustment will take effect the date the writtevieas was requested by the
employee.

PAY

6.01

6.02

6.03

ARTICLE 7 -

An employee shall be paid the current howatg for all hours worked in his
classification contained within this Collective Agment.

Where an employee is promoted to a classtiicatontained within this

Collective Agreement having a higher maximum rdtpay, the employee shall
receive an increase of one (1) step or an amouwessary to take the employee to
the range minimum of the higher classification, etigiver is the greater of the
two, provided however that the range maximum isaxeeeded.

Where an employee changes classificationtaadot a promotion, the employee
shall be paid at the step in the range that isasé#o their previous pay rate.

DURATION

7.01

7.02

This agreement shall be effective from Octdhe011 and shall continue in
effect up to and including September 30, 2015 dadl semain in force and effect
from year to year thereafter unless written noticeegotiate a renewal, or
revision and renewal is given by either party astdorty-five (45) days prior to,
but not more than one hundred and eighty (180),dajar to the expiry date
hereof. During the period required to negotiatesreal, or revision and renewal
of the Agreement, this Agreement shall remain Ihfeuce and effect without
change.

The parties shall provide their respectiveppsals for amendments to the
expiring agreement at the first negotiation sesaivanged between the patrties.



7.03

All additions, deletions, and amendments an@asions from the previous
Agreement to this Agreement shall be effectivefitse day of the biweekly pay
period following the date of ratification of the K&aztive Agreement unless
otherwise specified.

ARTICLE 8 - PROBATIONARY PERIOD

8.01

8.02

8.03

All new employees shall be on a probatiorsfer(6) months from the date of the
commencement of employment. A probation period bwgxtended up to two
(2) months provided an evaluation has been giveheg@mployee prior to three
(3) months and six (6) months.

An employee who is rejected during the prawagieriod may grieve the rejection
to the applicable senior management within fift€es) calendar days from the
date the employee received notice of the reject®enior managemestall hold

a hearing to discuss the grievance with the employidhe employee has the
option to have a Representative present. Theidaas this step shall be final for
such grievance.

The rejection on probation of an employeedisanbitrable.

ARTICLE 9 - UNION BUSINESS

9.01

9.02

Leave of absence to attend to Union businassha granted to employees under
the following conditions:

@) Requests for leave shall be made in writing byldhe®n to a Human
Resources representative as designated by the genplo

(b) Requests for leave shall be made with reasonabienad notice but not
less than seven (7) working days and shall notbeasonably denied.

(c) Where such leave of absence has been grantedntbe &hall reimburse
the Employer one hundred percent (100%) of the wagél to such
employees during the approved absence.

€) For time spent with Employer represengatiduring collective
bargaining, the Union will be allowed to have norenthan one (1)
employee present, per primary base location (prt@ximum of five
[5]), at each bargaining session on a time off with pegids Any
additional employees, mutually agreed to, shafl &ks on a leave with pay
basis.



(b) Prior to the commencement of negotiations,Uhesn shall supply the
Employer with a list of employee representativesie purpose of
collective bargaining. Dependent upon operatioaqlirements,
requested leave for such employees shall not Easanably denied.

9.03 @) The Employer agrees to allow the Unionaispace on existing bulletin
boards for the purpose of posting official Unioformation relating to
business affairs, provided the information doescootain anything
adverse to the interests of the Employer. Seniandgement shall have
the right to remove the posting of any informatibat is adverse to the
interests of the Employer.

(b) As per the conditions outlined above, the Ursball provide the
Employer information for posting on the MLC Intrane

ARTICLE 10 - RIGHTS OF STEWARDS

10.01 “Steward” means an employee elected or apgubioy the Union who is
authorized to represent an employee during theimitvestigatory and/or
disciplinary meeting.

10.02 The Employer recognizes the Union’s righddtect Stewards to represent
employees.

10.03 The Union agrees to provide the Employer wilist of Stewards and any
subsequent changes. The Union shall provide apptepdentification for
Stewards.

10.04 Employees shall not conduct Union businessigltheir work time.

10.05 Where a Steward considers that an urgentleamhpequires immediate

investigation, he shall first obtain permissiomfrthe Department Manager/
Supervisor before leaving his/her work and/or assiigaredo investigate. Such
permission shall not be unreasonably sought oredieni

10.06 Where a Steward investigates in accordanite@i05, he/she shall suffer no loss
of pay or benefits.

10.07 A Union Representative or designated Stewsfaati be provided with the
opportunity to meet with newly hired employeesdprto thirty (30) minutes or
as mutually agreed between the parties, duringaegrorking hours. The time
shall be established by agreement subject to apeahtrequirements.



ARTICLE 11 - JOINT COMMITTEES

11.01

11.02

Labour/Management Committee

(@8  The Employer and the Union agree that it is muyuadlvantageous for
representation through Labour/Management Committéas
Committees shall not be able to vary or modify prvision of this
Collective Agreement.

(b)  The parties agree to the establishment of a Labtaurdgement
Committee as mutually agreed by the parties.

(c) A Labour/Management Committee shall be establisbethe purpose of
dealing with issues from across the Employer’s ess.

(d) Each committee shall consist of a minimum of twprépresentatives
from Labour and two (2) representatives from Mamagyet.

Safety and Health Committee

(8 The Employer and the Union agree that it is muyuadlvantageous for
representation through Safety and Health Committees

(b) The parties agree to the establishment of a SafetyHealth Committee at
Central Services, Video Lotto Division, and anyiiddal committees as
mutually agreed by the parties. The committeell steet a minimum of
every ninety (90) days or less often if mutuallyesgble.

(c) Each committee shall consist of a minimum of twprépresentatives of
Labour and two (2) Management representatives.

(d) Minutes of the Committee’s meetings shall be postethe workplace
bulletin board.

ARTICLE 12 - DISCIPLINARY ACTION

12.01
12.02

An employee shall only be disciplined for just caus

A hearing shall be held with an employee prior tking a determination to
discipline an employee. If declining representatibie employee shall do so in
writing.



12.03

12.04

12.05

12.06

12.07

12.08

Where disciplinary action has been taken, the eyeglchall be advised in
writing of the reason(s) for discipline and thectjinary action to be taken. The
employee shall sign a copy only to acknowledgeeiteipt and the employee
shall receive an original document. A copy shelpbovided to the Union. An
employee declining representation shall indicateesan writing.

An employee may grieve disciplinary action in aclzoce with the Grievance
Procedure.

Wherever possible, the Employer shall provide théb Representative a copy
of a written security investigation report useaidisciplinary action.

As it relates to Disciplinary Action, there shatilp be one (1) employee file
located in Human Resources and relied upon by thel&er for each employee.

Where there has been no recurrence of a disciglmature for a period of twelve
(12) months, the Employer shall remove those diseip/ documents in an
employee’s file of a verbal and/or written natusepar the progressive discipline
process.

Where there has been no recurrence of a disciglimature for a period of
twenty-four (24) months, the Employer shall remtwase disciplinary
documents in an employee’s file outlining a suspemas per the progressive
discipline process.

The date used to determine the removal of dis@pyillocuments will be the date
of the incident upon which the discipline is bagetle Employer became aware
of the incident within a week of its occurrencéthe Employer became aware on
a date more than a week after the incident, thiat stzall determine the removal
of documents.

The exceptions to the above relate to those is$eig with Discrimination,
Harassment, and Acts of Violence.

For the purposes of recruitment, discipline willdbtactor in the screening
process and be applied as follows:

(&  Averbal reprimand will restrict participation ihd recruitment process for
a period of three (3) months from the date thedewt came to the
awareness of management.

(b) A written reprimand will restrict participation the recruitment process
for a period of six (6) months from the date theident came to the
awareness of management.



12.09

10

(c) A suspension will restrict participation in the meitment process for a
period of twelve (12) months from the date thedeait came to the
awareness of management.

The individual must be discipline free for the perof time indicated above for
the time periods to apply.

As per Article 49.03 (d), circumstances when anlegge has active discipline
on file will be reviewed on a case-by-case basit® @&ause, relevance and
severity, and may not negatively impact on thectegle process.

The discipline referred to above will remain in #raployee’s file as per Article
12.07.

In situations other than serious miscondbetEmployer may issue a “time
served” suspension. As time served, the suspemsibrequire the employee to
attend work as regularly scheduled and the suspemgil remain on file as per
Article 12.07.

A time served suspension is considered imposedptise as per the progressive
discipline process, and the employee retains thierojo either accept or grieve
the discipline as issued.

ARTICLE 13 - GRIEVANCE PROCEDURE

13.01

13.02

13.03

Prior to a written grievance being filed and/otiated, the parties shall meet to
review the facts and circumstances giving risénéodomplaint(s) and shall
attempt to resolve the matter(s) through discusarahthe pursuit of reasonable
alternatives. The aggrieved employee shall hageitht and/or option to have a
Union Representative present at such discussion(s).

Where the employee, the manager, the steward andifon representative if in
attendance cannot resolve the employee’s comglaiotigh process outlined in
Article 13.01 above, the parties to the agreemestgnized the desirability for a
prompt resolution of the grievance through an dydarocess as outlined below
in this article, without stoppage of work or refusaperform work.

A grievance is defined as a complaint in writinghcerning:
(@) the application, interpretation or alleged violatf an article of this
Agreement, or a signed Letter of Understanding signed Memorandum

of Agreement between the parties;

(b)  the dismissal, suspension, demotion, written oba&ereprimand of an
employee.



13.04

13.05

13.06

13.07

13.08

13.09

11

Notwithstanding Article13.03, an employee may geiew any unsatisfactory
working condition up to the Grievance Hearing Stafjthe Procedure. The
decision at this Step shall be final for such griges.

€) If an employee or the Union falil to initiate or pess a grievance within
the prescribed time limits without a reasonabldaxgtion, the grievance
will be deemed to be abandoned, and all rightecdurse to the
Grievance Procedure for that particular grievara $e at an end.

(b) If Management fails to reply to a grievancehwitthe prescribed time
limits, the employee or Union shall process thevgance to the next step.

(c) Either party may request an extension of the timég in writing where
possible to the affected parties provide such exbens requested prior to
the expiry of the time allowed. An extension,gfjuested, shall not be
unreasonably withheld.

Wherever possible, the grievance shall be presemtéde Union Grievance

Form. A written description of the nature of threegance and the redress
requested shall be sufficiently clear and if thieance relates to an article of the
Agreement, such article shall be so stated in tlevgnce. The grievance shall be
signed by the employee and may be clarified atséey providing the substance
is not changed. Except for failure to meet thestlimits, a grievance shall not be
deemed to be invalid if it is not written on theibimGrievance Form or for

failure to quote the article in dispute.

Grievances concerning demotion, suspension, orisstinshall be initiated at the
Grievance Hearing Stage of the Procedure withimtyreight (28) calendar days
of the date that the employee became aware ofctiena

Once a grievance has been filed it then becomegrtperty of the Union.

When a grievance cannot be presented inmdtsoay be transmitted by
registered mail, regular mail, courier, fax, andfanail. Time line for
appropriate next step will commence once the griegas received by the
Employer.

As per Article 13.01, an employee will deal witk@mplaint in the following
manner:



13.10

(@)

(b)

12

Discussion

Within twenty-one (21) calendar days afterdage upon which the
employee was notified orally or in writing, or orhieh the employee first
became aware of the action or circumstances givgegto a concern/
issue, the employee shall meet with managemeneti@s/Human
Resources and a Steward, if requested, to dishassdues giving rise to
the complaint or concern.

A decision in writing shall be given to the empleysithin fourteen (14)
calendar days following the discussion stage above.

Grievance Hearing

(@)

(b)

(©)

(d)

(@)

If the complaint or concern is not resolved satitfely as per the
discussion stage, the employee shall submit a gmisvto the appropriate
Division Vice-President or designate within twewtye (21) days of
receipt of the discussion stage.

The Division Vice-President or designate shall $mreceipt of the
grievance and issue a decision in writing to theleyee and the Union
within twenty-one (21) calendar days of the griesan

The Division Vice-President or designate may holearing to discuss
the grievance with the employee and his Represeatagfore giving a
decision on the grievance. The hearing will ineollie appropriate Senior
Management and Human Resources representation, etc.

If the grievance is not resolved satisfactorilypas the above, the
grievance may be referred by the Union to Arbitnatin accordance with
Article 14.

Where either party to this Agreement disputes greegal application,
interpretation or alleged violation of an articktlois Agreement or a
signed Letter of Understanding or a signed Memarandf Agreement
between the parties, either party may initiate icip&rievance. Where
such a grievance is initiated by the Union, it Ebalpresented at the
Grievance Hearing Stage of the Procedure. Whete sgrievance is
initiated by the Employer, it shall be presenteth®Union. In all cases
the grievance shall be presented within twenty4e(g8) calendar days
from the date of the action giving rise to the gaiece.
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(b)  Where applicable, a grievance relating to a grdugniployees may be
submitted as Group Grievance. Where at all possilfbroup Grievance
shall be signed by all the individual grievers eféel. New names may
only be added to the group grievance up to Griesdiwaring Stage of the
Grievance Procedure.

(c) Where the parties fail to resolve a grievance uiBet0 (a) or (b), either
party may refer the grievance to Arbitration.

ARTICLE 14 - ARBITRATION PROCEDURE

14.01

14.02

14.03

14.04

14.05

14.06

14.07

Within twenty-eight (28) calendar days frdma teceipt of the decision following
the grievance procedure, the party initiating thevgance to arbitration shall
notify the other party in writing of its desire $abmit the grievance to arbitration.

If either party is requesting Arbitrationpaes 14.01 above, and/or mediation as
outlined in 14.09 below, then the following shadpdy:

(&  Written notice shall be provided by either partyg @aid written notice
shall contain the party’s proposal for the nama pfospective mediator/
arbitrator with accompanying contract information.

(b) If referred to a mediator, the arbitration heartages shall be established
independent of the mediation process. The mediatiost be completed
prior to the commencement of the arbitration.

(c) The parties shall attempt to reach agreement osdleetion of an
arbitrator within fourteen (14) calendar days afaiging notice to proceed
from either party.

The arbitrator shall rendgdecision in writing to the Union and the Employer.

Any of the time limits referred to above nteyextended by mutual agreement of
the parties hereto.

The arbitrator shall not have the authootgrmend, add to, or in any manner
change the provisions of this Agreement or anyesiglemorandum of
Agreement between the parties.

Each party shall bear the expenses of theads equally.
The decision of the arbitrator shall be fexadl binding on both parties, unless

there is an assertion of “Error in Law” which mayguire referral and
clarification through the appropriate level of cour
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_Mediation

€) In addition to the provisions outlined above, tlagties to this Collective
Agreement may, at any time, agree to refer oner(f)ore grievances to a
single mediator for the purpose of resolving griees in an expeditious
and informal manner.

(b)  The mediation process is a voluntary resolutiorc@ss and non-binding.
A designated representative of The Union and agdaged representative
of MLC will provide the mediator with a statemeriitfacts as well as
verbal input, and request that this neutral thedyattempt to mediate a
voluntary settlement.

(c) Should a settlement not be forthcoming, the partiag proceed to
arbitration an outlined in 14.01 above.

In the event the parties fail to agree upoaraitrator within the applicable time
limits, the selection of an arbitrator may be reddrto the Chief Justice of the
Province of Manitoba.

Representatives of the Union and/or grieskeadl be given permission to be
absent from work and suffer no loss of pay, beaelitseniority as result of their
involvement in grievance or arbitration proceeding#anitoba Labour Board
hearings related to the MLC.

Representatives of the Union and MLC emplsyeeolved as withesses or
participants in grievance or arbitration proceedingManitoba Labour Board
hearings shall be granted leave of absence forrUmisiness as per Article 9.01
of the Collective Agreement.

ARTICLE 15 - DISCRIMINATION/HARASSMENT

15.01

15.02

The Employer and the Union agree that disodtion and/or harassment should
not occur in the workplace or in connection witk thorkplace.

Both parties agree thaiscriminatiori is defined as:
(@) differential treatment of an individual on the Isasf the individual’s
actual or presumed membership in or associatiom sgte class or group

of persons, rather than on the basis of personat;roe

(b)  differential treatment of an individual or group the basis of any
characteristic referred to in subsection .03; or
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differential treatment of an individual or group thre basis of the
individual’s or group’s actual or presumed assaoamatvith another
individual or group whose identity or membershigplétermined by any
characteristic referred to in subsection .03; or

failure to make reasonable accommodations forpkeeial needs of any
individual or group, if those special needs areedagpon any
characteristic referred to in subsection .03.

Applicable characteristics for the purpodesection 15.02 (b) to (d):

(@)
(b)

(©)
(d)

(€)
(f)
(9)
(h)
(i)

ancestry, including colour and perceived race;

religion or creed, or religious belief, religioussaciation, or religious
activity;

age;

gender, including pregnancy, the possibility ofgmancy, or
circumstances related to pregnancy;

sexual orientation;

marital or family status;

source of income;

political belief, political association, or polititactivity;

physical or mental disability or related charasties or circumstances.

Both parties agree th&iatassmeritis defined as:

(@)

(b)

(©)

(d)

a course of abusive and unwelcome conduct or cornomelertaken or
made on the basis of any characteristic referred 1%.03; or

a series of objectionable and unwelcome sexuaitlons or advances;
or

a sexual solicitation or advance made by a perdanigvin a position to
confer any benefit on, or deny any benefit to,ré@pient of the
solicitation or advance, if the person making tbkcgation or advance
knows or ought to reasonably to know that is unarle; or

threat or threat of reprisal for rejecting a sexsdicitation or advance.
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Harassment does not include appropriatetaireaelegation, or discipline
administered by a member of Management or designate

The Employer agrees to investigate allegatidrdiscrimination/harassment and
shall endeavor to resolve them in an expeditiouscamfidential manner.

The complainant will be updated by the Emgtayn the progress of the
investigation.

There shall be no discrimination againstemployee by the Employer or the
Union because of Union activity.

It is recognized that in accordance with iBact1 of the Manitob&luman Rights
Code the Employer’'s employment equity initiatives $imalt be considered a
contravention of this article.

The Employer in cooperation with the Unioalsbducate all staff on what
constitutes discrimination and/or harassment aadtlances associated with this
behavior.

After a thorough investigation and whereEhgployer determines that a
complaint has been made for frivolous, or vindietreasons, the Employer shall
have the authority and discretion to take suchiglisary action against the
complainant which in their opinion may be necessargppropriate under the
circumstances.

ARTICLE 16 - CIVIL LIABILITY

16.01

If any action or proceeding is brought agaamy employee covered by this
Agreement for an alleged tort committed by him er im the performance of his
or her duties, then:

(@8  The employee, upon being served with any legalgs®cor upon receipt
of any action of proceedings as hereinbefore refeto, being
commenced against him or her shall advise the Eyeplihirough the
Vice-President, People Services & Business Tranmsdtion of any such
notification or legal process;

(b)  The Employer shall pay any damages or costs awag@dst any such
employee in any such action or proceedings anegdl fees, and/or;
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(c) The Employer shall pay any sum required to be pgiduch employee in
connection with the settlement of any claim madsaresi such employee
if such settlement is approved by the Employeryjaied the conduct of
the employee which gave rise to the action didcoosstitute gross
negligence of his or her duty as an employee;

(d) Upon the employee notifying the Employer in accamawith 16.01 (a),
the Employer and the employee shall forthwith naset appoint counsel
that is mutually agreeable to both parties. Shtuddparties be unable to
agree on counsel that is satisfactory to both, therEmployer shall
unilaterally appoint counsel. The Employer accépitsesponsibility for
the conduct of the action and the employee agreesdperate fully with
appointed counsel.

ARTICLE 17 - EMPLOYEE FILES

17.01

17.02

17.03

Upon written request of an employee, the HuR@source file of that employee
shall be made available for review once every 8)xxfonths. Such review shall
be in the presence of the Employer. The emplogsdlie option to have a
representative of the Union present at the review.

During the review, documents no longer relevant tmayemoved from the
Human Resource file and destroyed. Documentsfoowval and destruction are
subject to the constraints imposed by the Collecfigreement, legislative
requirements, the Manitoba Gaming Control Commis$iiGCC”), and the
policies of the MLC.

Questions arising during the review as to what b®yemoved from any
employee file will be directed to the Executive &itor, Human Resources.

An employee may request a copy of specifaudeents on the employee’s
personnel file. This provision shall not be uncesbly requested or denied.

(@) Employee departmental files shall be nea@dable for the employee to
review once every six (6) months. The review vake place within
forty-eight (48) hours of the request being maBecuments no longer
relevant may be removed from the departmentabfilé destroyed.
Documents for removal and destruction are subgettté¢ constraints
imposed by the Collective Agreement, legislativguieements, MGCC
and the policies of Manitoba Lotteries.

(b) The Employer shall discuss with an employefrimation to be placed in
a department file.
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(c) Information maintained in a departmental fiteldeading to discipline
will be transferred to the Human Resource fileupmort of the discipline
issued.

(d) Employee recognition for a job well done wi# bopied and transferred to
the employee’s Human Resources file, with a copyiged to the
employee concerned.

(e)  Anemployee shall report any changes in name, addpdone numbers,
etc. to Human Resources in writing, within ten (M@yking days of the
relevant changes. Human Resources will dispeidechanges to the
Union upon approval and such other affected orgdioizs or benefit
carriers.

® It is the responsibility of the employee to immeeig report any changes
as referenced in (e) above to the MGCC.

(9) Employees who are related or who become relatepgathe definition of
family defined in MLC Policy #HR-2-RECR-012) mustdare these
relationships to Human Resources in an effort tagtively address
potential conflicts of interest.

ARTICLE 18 - RESIGNATIONS

18.01

18.02

18.03

18.04

18.05

18.06

Employees resigning shall provide the Empleyieh a written notice of
resignation which shall specify the last day updmcl the employee will
perform his or her regular duties.

The effective date of a resignation shalheelast day upon which an employee
is present at work and performs his or her regiildies.

Where the last day on which an employee vesoshibbmitted a notice of
resignation performs his or her regular duties gaes a Friday, which but for the
fact that a holiday falls thereon would be a regularking day, the employee
shall be deemed to have voluntarily terminatedhiser service on that Friday
and shall be eligible for holiday pay for that Fyd

Employees shall give written notice of theiention to resign as per the
Employment Standards Act

An employee may, with the approval of the Exygr, withdraw the notice of
resignation at any time before the resignation bexoeffective.

Prior to an employee’s last day worked, theleyee will have the option of
completing an exit interview.
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Upon request the Employer shall issue t@thployee a hard copy Record of
Employment (“ROE”). Otherwise, and in all casesym®ll will send an
electronic copy of the ROE to Employment InsurafiEd”) within the time
limits as outlined under tHemployment Standards A€t requirements.

ARTICLE 19 - CONTRACTING OUT

19.01

19.02

The Employer will not contract out work tantractors or vendors for work
normally performed by anyone in this Agreement,lavthiere are full-time
employees on layoff who have previously perforntesiwork of the contractor or
vendor.

No full-time employees covered by this Cdllec Agreement shall suffer loss of
regular hours of work as a result of contractingwark solely (or primarily)
performed by the employee in that classificati®egular hours of work shall be
set out in Article 28.

ARTICLE 20 - TECHNOLOGICAL CHANGE

20.01

20.02

20.03

20.04

Section 83 through 85 inclusive, of tiadour Relations Acthall not apply
during the term of this Agreement.

The Employer agrees that it will endeavantmduce technological change in a
manner which, where possible, will minimize therdigive effects on its
employees.

For purposes of this article, technologitelnge means the introduction into the
Employer’s operation of new equipment or matenahsch shall affect the
security of employment of a significant number oipdoyees.

Where the Employer intends to introduce teldgical change, the following
procedure will be followed:

(@  the Employer will provide the Union with one hundi@nd twenty (120)
days’ notice prior to the date the change is teffective;

(b)  during this period, the parties will meet to disstise steps to be taken to
assist the employees who could be affected.
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ARTICLE 21 - WORKERS’ COMPENSATION

21.01 Where an employee is unable to work as dtrefsa compensable injury incurred
in the course of performing regular duties, thapkayee shall apply for Workers’
Compensation benefits.

21.02 Where an employee is injured on the job amdquired to leave for medical
treatment and/or is sent home by management dire fojury, the employee
shall incur no loss in regular pay and benefitsifierday on which the accident
ocCurs.

21.03 Transportation to the nearest physician epit@ for employees requiring
immediate medical care as a result of an on-thegmident shall be arranged/
provided by the Employer, with expenses paid thinoihhg Workers’
Compensation Board (“WCB”).

21.04 Where an employee is absent due to injuridssabilities for which
compensation is paid under téorkers’ Compensation Actacation leave shall
accumulate as if the employee were not absenthbugxtent of such
accumulation shall not continue beyond twelve @)secutive calendar months
from the date the injury or disability occurred.

ARTICLE 22 - LAYOFF AND RECALL

22.01 Where by reason of a shortage of work orsundthe abolition of a position or
material changes in duties or organization, the Ieygy determines that a
layoff(s) is necessary, the Employer shall deteentire classification(s) from
which the layoff(s) is to take place.

22.02 Subject to this article, the Employer shatedmine the group of employees
concerned within each classification from which égpes are to be laid off.

22.03 In determining the order of layoff within theup of employees concerned
within each classification, seniority shall be ttetermining factor. This section
is subject to the requirement that the employees avh retained must have the
qualifications and ability to perform the dutiesiafhthe remaining employees
will be required to perform.

22.04 An employee who is to be laid off and whatddo exercise the employee’s
displacement option may displace the most junigplegee in the employee’s
current classification subject to the following:

(@) the employee must have the qualifications andtghdi perform the duties
which the remaining employees will be required éof@rm;
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(b) if the employee cannot displace the most juniorleyge under
subsection (a), the employee may then elect tdatisghe next most
junior employee in the classification;

(c) the process will continue in this manner until émeployee is able to
displace an employee in the classification or tla@eeno displacement
opportunities;

(d) an employee who is displaced and is to be laidwoff who elects to
exercise the employee’s displacement option maylatie the most junior
employee in the employee’s current classificatioagcordance with the
process in this section.

An employee who is to be laid off and who haglisplacement option within the
employee’s classification as a result of subsecfidn(a) may elect to displace the
most junior in another classification which has saene or lower maximum rate
of pay. For this purpose, the rate of pay wilblased on the maximum hourly
rate of pay in the classification. The displacetpncess in that classification
will follow the provisions of Section 22.04.

Notwithstanding the process required in $ast22.04 and 22.05, the effective
date of the layoff will not change from that inilyaprovided to the employee.

The parties agree to take any steps necessarpéuoliéx the process to ensure that
an employee who is to be laid off as a result efdisplacement process, receives
as much notice as possible. As a result, employbeselect to exercise their
displacement rights must participate in and codpdtdly with the process or
forfeit their displacement right.

Where the Employer is laying off an employesice of layoff or pay in lieu
thereof will be given in accordance with tEmployment Standards Act:

The Union will be provided a copy of layofitites issued to employees.

Where employees have been laid off, the Eyeplshall not use casual
employees to do the work of the laid off employersept:

(@  where the laid off employees are not availableafork; or

(b) in emergency situations.

Where an employee, alleges that the emplsyagdff has not been in
accordance with this Agreement, the grievance phaeeset forth in this

Agreement shall apply except that the grievancé bbanitiated at the second
step of the procedure.
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Employment equity and qualifications will déactor in the layoff and recall
procedure. For the purposes of this article gialiions refers to education,
knowledge, training, skills, experience, aptitudd aompetence. The Employer
making a decision with respect to determining wheatployees are to be retained
and which employees are to be laid off, shall adeiee qualifications and the
ability of employees to perform the duties which thmaining employees will be
required to perform, in a fair, reasonable and dsciplinary manner. The onus
of proof rests with the employee in any disputerdkie application of
qualifications and ability to perform the dutied)ieh the remaining employees
will be required to perform.

An employee who is entitled to displace aao#mployee in accordance with the
provisions of this article may have a familiaripatiperiod in the new position.
The purpose of the familiarization period is taallthe employee to become
oriented to the specific duties of the positiorheTamiliarization period is not
intended to be a period during which an employegiiaes the necessary
qualifications and ability to enable the employeelisplace another employee.

Where the temporary layoff of an employeseisessary, Sections 22.03, 22.04
and 22.05 do not apply. For purposes of this gect “temporary layoff” is
defined as less than three (3) months durationpl&mrees shall return to their
positions upon expiry of such layoff. This sectapplies only to situations
identified in a Memorandum of Agreement betweenphsies.

Employees who are laid off shall be placed o&call list for a period of up to
twenty-four (24) months from the effective datdlo# layoff.

The Employer shall maintain a recall listdremployees covered by this article
who are laid off on other than a temporary bagisopy will be provided to the
Union on request.

Employees who are placed on a recall lidt beacalled back to their positions in
reverse order of layoff to the classification frerhich the employee was laid off.

An employee who is on the recall list must:
€) report any change of address to the Employer wittelay;

(b) if called back or provided a reasonable re-emplaoytrogportunity,
respond to the callback or reasonable re-employ@mbrtunity within
seven (7) days of receipt of notification of catkar reasonable re-
employment opportunity. An employee acceptingesoaable re-
employment opportunity at a lower rate of pay shethin their recall
rights under Section 22.14 for the duration oftthee they would have
remained on the re-employment list;



22.18

22.19

22.20

23

(c) return to work within fourteen (14) days of receppnotification of
callback or reasonable re-employment opportunityumh other date as
may be agreed upon between the employee and thiofamnp

(d)  except for good and sufficient reasons, acceptllbacdk or reasonable
reemployment opportunity in accordance with thisti®a or be deemed
to have resigned.

A “reasonable re-employment opportunity” @oaition which the employee is
reasonably qualified for and able to perform andchiis in a location which
would not require a change of residence by the eyeg!.

Employees on the recall list may be offeezedmployment to other positions.

An employee who accepts another position lmeggiaced on a trial period of not
more than six (6) months duration. An employee vgfound to be unsuitable
during this trial period will be returned to thepappriate re-employment list for
the greater of six (6) months or the remaindehefémployee’s twenty-four (24)
month period on the recall list. An employee fotmdbe unsuitable may grieve
the decision commencing at Step 2 of the grievanceedure. The decision at
Step 2 is final for such grievances and is notteable.

ARTICLE 23 - VACATION

23.01

23.02

For purposes of this Agreement, a vacati@am igethe period beginning on the
first day of April and ending on the thirty-firsag of March next following.

Effective April 1, 201.2mployees shall earn vacation leave (hours) &siel

(&8 Anemployee who has completed less than (2) yearsnuous service, at
the conclusion of the vacation year, shall receaeation leave (hours) at
the rate of four percent (4%) of hours paid atahmloyees regular rate in
the concluding vacation year, to a maximum of gidB0) hours. The
vacation leave (hours) is to be taken in the nexation year.

(b)  An employee who has completed two (2) or more yeansinuous service
at the conclusion of the vacation year, shall recgacation leave (hours)
at the rate of six percent (6%) of hours paid ateéimployees regular rate
in the concluding vacation year, to a maximum o baondred and twenty
(120) hours. The vacation leave (hours) is tcallen in the next vacation
year.
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An employee who has completed five (5) or more yeantinuous

service at the conclusion of the vacation yearl shakive vacation leave
(hours) at the rate of eight percent (8%) of hquaisl at the employees
regular rate in the concluding vacation year toaximum of one hundred
and sixty (160) hours. The vacation leave (hoisr§) be taken in the next
vacation year.

An employee who has completed nine (9) or moresyeantinuous
service at the conclusion of the vacation yearl shekive vacation leave
(hours) at the rate of ten percent (10%) of hoaid pt the employee’s
regular rate in the concluding vacation year, toaximum of two
hundred (200) hours. The vacation leave (hours) i taken in the next
vacation year.

An employee who has completed nineteen (19) or iypeaes continuous
service at the conclusion of the vacation yearl shekive vacation leave
(hours) at the rate of twelve percent (12%) of Bquaid at the employee’s
regular rate in the concluding vacation year, toaximum of two

hundred and forty (240) hours. The vacation |gaeeirs) is to be taken
in the next vacation year.

Prorating Process

In each of (b), (c), (d) and (e) above, an emplsfed| be entitled to
additional vacation (in the first vacation yeardating their 2¢ 5", g"
and 19" anniversary) calculated as follows:

Number of months from anniversary date to the driilevacation
year + 12 x 40 = prorated entitlement.

When computing vacation leave (hours):

0] Any fraction of an hour equal to or greaterrttane-half (¥2) shall
be computed as a half hour.

(i)  Any fraction of an hour less than one-half ($Bgall be computed
as nothing.

Vacation leave shall be calculated on reduars paid and shall be exclusive of
overtime and any and all other premiums.

With the Employer’s approval, employees mable to carry forward to the
following vacation year, up to forty (40) hourswafcation. Hours greater than
forty (40) will be reviewed by the Employer on aegby-case basis and a written
decision will be provided within fourteen (14) dagshe employee by Human
Resources.
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Notwithstanding 23.04, where the Employerlfeen unable to schedule part or
all of an employee’s vacation within the vacati@ayand, as a result finds it
necessary to restrict the whole or part of the tiacdeave of an employee, the
Employer may authorize payment in lieu of vacatowacation leave to be
carried forward to the next following year. An doyee whose vacation leave
has been restricted may, in lieu of receiving quay, elect to carry over such
vacation leave to the following year.

During the first year of employment, prior&pril, an employee may request and
receive the employee’s earned vacation leave.

(@) Vacation leave shall be granted on tiseshad seniority and operational
requirements.

(b) Any grievances surrounding Section 23.08 aral fat the grievance stage
hearing procedure and not arbitrable. A hearirpbeiheld at the
grievance stage hearing procedure if a grievanpessented at the
grievance stage hearing procedure.

(c) Section 23.08 is effective April 1, 2001.

An employee while on leave with pay and/ok $eave with pay shall be entitled
to his vacation accrual in the same manner a®if tere not absent from work.

Where one (1) or more Statutory Holidaysviathin the vacation period(s) of an
employee, an additional working day(s) shall eitbeeradded to the vacation
period(s) if requested by the employee or be ta@tesome later date of the
employee’s choice, upon mutual agreement with thpleyee’s immediate
supervisor.

Procedure for Booking Vacation

All staff are encouraged to take their vacationtiemient during the fiscal year.
The taking of vacation promotes enhanced employskbging and the parties
will work jointly to make certain vacation is boakand taken.

(@  Vacation will be scheduled by the Employer on aatian year basis and
will be booked by seniority.

(b)  Staff will initially book in a block of seven (7)ags vacation time
(floating block shall encompass scheduled daysviff vacation hours).
All staff will participate through the block boolgrprocess prior to single
days.
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(c) The Employer will post a vacation schedule in edgpartment from
January 15 to February 28 of each year. Employdkebe contacted by
management commencing February 1, to make theictsah. Any
employee who fails to make their selection, dutimgr specified time as
described above, shall thereafter only be ablelecsvacation periods
that have not already been booked.

(d)  The remainder of the vacation hours/single daydata to an employee
may be submitted for approval on a seniority bps@ to February 28.
All remaining time shall be based on a scrambléesyf first come, first
served basis.

(e) Individuals finding it necessary to cancel prebabkacation, must put
their request in writing and forward it to Senioaivagement or designate
and said request will not be unreasonably den&tbuld illness or injury
occur while on vacation, the employee may requestvacation leave be
changed to sick leave. When rescheduling, the @yeplin question will
not be allowed to bump any junior employees in $ifisation. Proof of
incapacity may be required.

()] During peak/prime time (June, July, August and Ddaer) only a
maximum of three (3) vacation weeks may be booked.

(9) Vacation will be approved taking into consideratiolassification and
shifts.

(h) Employees with more than one hundred and twent§)(h8urs of
vacation entitlement, must book a minimum, thitityef(35) hours during
this process.

(1) Only vacation credits will be used for the purposgthis article.
() Deviations from what is outlined in the Collectikgreement can only
take place if the Union Representative and Exeeulivector, Human

Resources and/or the Vice-President, People Ser§id&usiness
Transformatiorhave confirmed any special arrangements in writing.

ARTICLE 24 - TRANSPORTATION

24.01 Where an employee is authorized to use hipfiveately owned vehicle on the
Employer’s business, he/she shall be reimburséollasys:
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Effective April 1, 2012

For Employees Resident
South of 58'  North of 53"

(@) distance up to 12,000 kilometers per
year April 1, 2012 41.0 cents/lkm  45.4 cents/km

(b)  distance over 12, 000 kilometers per
year April 1, 2012 33.3 cents/lkm  36.5 cents/km

(c) the use of a privately owned motorcycle,
shall be reimbursed at the following rates:
April 1, 2012 22.2 cents/lkm  24.5 cents/km

(d) distance is that accumulated in the fiscal yeforil 1 to March 31.

EFFECTIVE OCTOBER 1, 2012 - Rate/km is subjectai®@s established by the
Province of Manitoba (Master Agreement).

EFFECTIVE APRIL 1, 2013 - Reference to 12,000 ki&iers per year is no
longer applicable.

EFFECTIVE APRIL 1, 2013 - Rate/km is subject teesaéstablished by the
Province of Manitoba (Master Agreement).

EFFECTIVE OCTOBER 1, 2013 - Rate/km is subjectai®s established by the
Province of Manitoba (Master Agreement).

The above allowance covers all costs relatithe operation of the vehicle
except bridge, ferry or highway tolls and parkiag,authorized, which may be
claimed as incurred.

The official rates throughout these artielesthose expressed in kilometers and
cents per kilometers. An employee converting ngdeto kilometers for the
purpose of filing a claim, should multiply the toteimber of miles at the end of
the month or expense claim period by one and sitht(1%10). The resultant
figure should be rounded to the nearest kilometer.

Where the place of employment and the placesadence of an employee are
both within the boundaries of a city or town andewehan employee’s work
assignment is completed between twelve o’clock mitnand six o’clock in the
forenoon and when requested by the employee, th@dyer shall provide
adequate transportation directly to the residefi¢beoemployee at the expense of
the Employer.
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Where the Employer reassigns an employee drework location to another
during the employee’s shift, the travel time invedvshall be paid as time worked.

Upon the request of an employee working withCasino (Club Regent or
McPhillips Station Casinos), security shall provateescort to the employee’s
vehicle at the earliest available time.

ARTICLE 25 - TRAINING

25.01

25.02

25.03

(@) Where the Employer requires and auth®ereployees to attend training
which is job related, they shall be paid at thegular hourly rate for all
hours of instruction.

(b) Overtime shall be paid in accordance with Aeti29 for all hours of
instruction required in addition to the employeeggularly scheduled shift
hours.

Where employees voluntarily attend trainiagrses to upgrade or increase their
job related skills, they shall do so at no coshtoEmployer. Time spent
attending such training course is not time worked will not be paid by the
Employer unless mutually agreed to by the Emplayet the employee.

Where training is to take place and theeelisiit to the number of participants,
the selection of participants by the Employer, Isbalon the basis of both
operational requirements and the seniority of theleyees who have requested
the training.

ARTICLE 26 - UNIFORMS AND PROTECTIVE CLOTHING

26.01

26.02

Where the Employer determines that unifornasgotective clothing are
required in the performance of the employee’s dusech uniforms and
protective clothing shall be provided to the empley

Where uniforms and protective clothing agodied, the Employer agrees to
furnish, replace or repair such clothing when dagdag the performance of the
employee’s duties. The costs associated withepair and replacement of
uniforms will be the responsibility of the Employiarcases where the
replacement is due to damage resulting from an@&yepl performing his/her
expected duties.
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26.03 Where an employee is required, as a condifi@mployment, to provide and
wear approved safety footwear during the courdbeemployee’s regular duties,
the employee will be eligible for an allowance opee fiscal year, to help offset
the cost of the employee purchasing approved s&detwear. The allowance
shall be up to one hundred and fifty dollars ($150he used footwear must be
returned to Manitoba Lotteries.

If an employee elects not to utilize the one huddned fifty dollars ($150)
eligible allowance during any given fiscal yeae (idoes not purchase safety
footwear), the one hundred and fifty dollars ($18@)y be carried over to the
next fiscal year. This may be done for up to aimaxn of two (2) years and
three hundred dollars ($300).

26.04 The allowance will be paid under the follogvoonditions:

(@) the safety footwear purchased must be approvetebZanadian
Standards Association; and

(b) the employee must obtain their footwear in the neapmescribed by
MLC and as developed by Human Resources; and

(c) the employee must have purchased safety footweaifgally for
employment with MLC,;

(d) the employee must return his or her most recentiglmsed safety
footwear for recycling or donation to a charitabtganization.

26.05 Notwithstanding any other provision of thigréement, where an employee
disputes the provision of a uniform and/or protextlothing in accordance with
this article, the employee may file a grievancagnordance with the grievance
procedure and the decision at the appropriatesstalb be final for such
grievance.

26.06 All employees may wear a CUPE pin. The pustbe approved by the
Executive Director, Human Resources.

ARTICLE 27 - SENIORITY

27.01 Seniority is defined as an employee’s accatadlregular hours worked under
the terms and conditions of this Collective Agreatmd~or the purposes of this
article, regular hours worked shall include:

€) regular hours worked,;
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(b) periods of temporarily assigned work in a clasatimn not covered by
this Collective Agreement;

(c) all periods of Workers’ Compensation;

(d)  approved paid sick leave;

(e) periods of maternity and/or parental leave;

® periods of adoptive parent leave;

(@) any leave of approved Long-term Disability (“LTD");
(h) leave of absence with pay;

0] where an employee is unable to work and is in peadian income
replacement indemnity (“IRI”) from MPI;

0) approved leave without pay to a maximum accumutatioone hundred
and sixty (160) hours in a twelve (12) month periddl leaves of absence
must be requested in writing and submitted to HuRasources for
review by senior management, and if approved, sepnwill be credited
for accrual purposes, as per the conditions seihatis article, i.e. to a
maximum of one hundred and sixty (160) hours iwelve (12) month
period.

27.02 An employee will lose all seniority when #raployee leaves employment
through:

(@) resignation;
(b) retirement;
(c) dismissal and not reinstated,
(d) permanent layoft.
27.03 The seniority list will be prepared by Jayuat each year by the Employer based
on service up to and including December 31 of tlewipus year. The list will be

posted at the appropriatrk locations in accordance with Article 9.03 and
copy will be forwarded to the Union.
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(@) A full-time or part-time employee wha@nverted to casual is covered
only by the terms and conditions of Article 43 loé tCollective
Agreement effective the date of the employee’s ewion. Except where
the conversion is initiated by the employee, theveosion of a full-time
or part-time employee to casual may be subjedtagtievance
procedure.

While the employee does not accumulate credit éorsrworked as a
casual employee, the employee shall not lose cieditours already
accumulated. The employee will also retain, butb®oable to utilize
earned DLT creditssick leave credits or service for vacation purppses
unless the employee is subsequently reconvertidl{me or part-time.

(b) A casual employee who is converted to part-tim&ull-time status is
considered to be a new-hire and must completetémelard probationary
period as per Article 8; however, credit for accleted hours will be
awarded following the completion of the probatignperiod.

ARTICLE 28 - HOURS OF WORK

28.01

28.02

28.03

28.04

28.05

Hours of work shall be as assigned by thel&ep. The Employer shall only
pay for hours worked which will include fifteen (&inute rest periods but
exclude thirty (30) minuteneal breaks.

Where an employee works for five (5) or mmasecutive hours, an unpaid meal
period of between one-half (¥2) hour and one (1) hall be provided.

An employee who works a minimum of four (dhsecutive hours shall receive
one fifteen (15) minute rest period for each pesodvorked.

(@) Full-time and part-time set schedulesmdltered, shall be posted
fourteen (14) calendar days prior to the commenco¢wiesaid schedule.

(b) It is recognized by the parties, that all shgthedules including a revised
schedule shall have a minimum break of ten (10y$1batween any
scheduled hours of work.

The parties hereto agree to the followinggeand conditions with respect to the
changing of a regularly scheduled employee’s positti by the Employer.

(&8 Where changes are necessary in a regularly scliedagted shift, an
employee who is affected by such change shall biéatbat least twenty-
four (24) hours in advance. The foregoing, howgsieall not apply to
instances of personnel replacement due to sicle|eamergency
situations, nor situations beyond the control ef Employer.
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(b) Should an employee not receive at least twenty-f@24) hours notice of a
change of a regularly scheduled posted shift exagpirovided in (a)
above, then such affected employee shall be pdithatand one-half (1%
x) for all hours worked for the first shift whiclaxes from the posted
schedule.

28.06 For clarification purposes, the regularlyestiied hours of work per biweekly
shall not exceed eighty (80) hours when averaged e biweekly pay period.

28.07 Subject to the approval of the Employer:

(@ two (2) employees may mutually request to exchagfts and such
request shall not be unreasonably denied; and

(b)  the shift exchange shall occur within the same bkiepay period; and

(c) requests for a shift exchange must be made atdeash (7) calendar days
prior to the first affected shift of the exchangagd

(d) the Employer shall not incur any additional costgaesult of an
approved shift exchange.

28.08 Part-time and casual employees within aifilesson and work location shall
complete an availability calendar and submit toSbbeduling Office, for
prescheduling of additional hours and/or shift thay become available.
Hours and/or shifts may be offered to employeesideta classification in cases
of emergency, call-in absences, situations beybaaontrol of the Employer, or
where no prescheduling has occurred.

Part-time employees within a classification andkiocation shall be offered
additional shifts prior to those shifts being offérto a casual employee.

The offering of shifts will not result in overtimanless authorized by
Management.

28.09 Flexible Hours

Where appropriate and approved by Management feekiburs may be an option
within a Department and classification.

Flexible hours if approved will follow the guidedis established.
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Shift Bidding - Guidelines

Shift bidding will provide staff with the opportugito select which shift (day/
swing/nights) they prefer to work for the followitgelve (12) month period
commencing April 1.

The parties agree to the following guidelines geeitains to shift bidding:

(@  Shift bidding shall occur once per year commencin@r about January 2
and concluding no later than March 31 of a fisery

(b)  Shift bidding will take into consideration the optonal requirements
within a department so as to maintain the prop#lrsk necessary to
service the patrons of MLC. Where this need has lmeet, seniority will
be the governing factor. (Concerns under this @srit relates to
operational requirements may be discussed by ttirepat the Central
Labour/Management meetings.)

(c) A new schedule once achieved through this procdsbevposted
fourteen (14) days prior to implementation andtatesd in (b) above, the
most junior employees will be affected where operat requirements
have been met.

(d)  Should a vacancy occur following the shift biddprgcess (subsequent to
March 31 of a fiscal year), staff within the pautier department will be
contacted and offered the opportunity (shift) aeaiority basis prior to
the posting of the vacancy. (Once posted, theessfal candidate,
regardless of seniority, will fill the resulting aancy.)

(e) A staff person leaving a department and/or movingriother department
will not be eligible to use their seniority to ghiump. The staff will be
required to wait until the next Shift Bidding presao exercise their
seniority.

()] A staff person required to be accommodated unagemtbdified duties
program, will not be entitled to bump a junior $gaérson from a shift.
(Management will have the sole discretion of stifbursement in this
situation.)

(g)  Staff, although assigned temporarily elsewhereiwitie organization,
will participate in the shift bidding process withtheir primary
department.

(h)  Where possible, staff transferred fodevelopmental purpose will
maintain their current shift arrangement.
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0] A staff person requesting and approved for a teanshall be placed in
the vacant position regardless of seniority uhtl hext shift bid.

() Shift bidding is restricted to the department withispecific site. No
bumping is permitted except during the annual $hdtprocess (per item
(a) above), where the bidding process may causgingm

(k) Once the department enters into shift bidding pifleeess will be repeated
in each subsequent year unless otherwise negotlataagh collective
bargaining.

)] The shift bidding process/procedure as outlinedr@pshall be subject to
the Employment of Immediate Family Member policg gmocedure.

ARTICLE 29 - OVERTIME

29.01

29.02

29.03

29.04

The Employer or authorized supervisory dadfiohay require employees under
his/her authority to work overtime. “Authorizedeatime” shall mean overtime
authorized by the Employer and where the term ‘towe” is used in this
Agreement, it shall mean “authorized overtime”.

(@) Overtime shall be considered for fullgiemployees for only those hours
worked that exceed both the employee’s regulathedualed shift hours
and eight (8) hours per day and/or eighty (80) tdunveekly.

(b) For part-time employees, overtime shall be wwred only when the
hours worked exceed both the regularly scheduledshand eight (8)
hours per day and/or eighty (80) hours biweekly.

(c) For casual employees, overtime shall be considemgdwhen the hours
worked exceed both the scheduled hours and eighb(8s per day.

Employees shall receive overtime compensatidine rate of one and one-half
(1% x) times their regular rates for all overtinmuhs worked.

(@) At the employee’s option, authorized tiwer worked shall be
compensated by paying the employee for all hourkeebat the
applicable overtime rate or by granting the empéogpplicable time off
in lieu.

(b) Unless otherwise provided, an employee’s degigiith respect to the
dispensation of overtime worked shall be final aneiocable without the
approval of the Employer.
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(@) Where an employee has chosen to redmeeoff in lieu, such time off
shall be taken at a time mutually agreed. If thegplyer is unable to
schedule such time off, the Employer shall autleopayment in lieu of
such time off.

(b) Requests for time off as per 29.05 (a) shdllogounreasonably denied by
the Employer.

Both parties agree and recognize that somiijactions may be regularly
required to work shifts in excess of eight (8) tsoper day or forty (40) hours per
week and that those regularly scheduled hours wiarkexcess of eight (8) hours
per day or forty (40) hours per week shall not bescdered overtime.

(@) An employee, if called in or scheduletvtok overtime, shall receive for
the work, compensation for a minimum of three (@)is at one and one-
half times (1% x) the employees’ hourly rate, pded that the period of
overtime worked by the employee is not contiguauthé employee’s
scheduled working hours. A meal break shall natdgrarded as affecting
contiguity.

(b) Where a part-time employee is called in to wankcheduled hours, and
the employee is not entitled to overtime in accoogawith Article 29.02
(b), he/she shall be paid for all hours workedaottiiree (3) hours at his/
her regular rate, whichever is greater.

(c) If the casual employee is called in, the empéoghall be paid for all hours
worked or for three (3) hours at his/her regulée ravhichever is greater.
Where a casual employee is replacing an absenbge®lthe employee
shall be paid pursuant to (a) or (b) whichevempiglizable.

(d) Any employee called in to work overtime for a fsHift (8 to 10 hours)
shall either work the full shift or, if sent honghall be paid for the full
shift.

ARTICLE 30 - OVERTIME AND COMPENSATORY LEAVE

30.01

30.02

30.03

This article shall apply to all overtime wedky employees.

The existing provisions on overtime will apfw all overtime credits earned up to
forty (40) hours per fiscal year (e.g. twenty [P@urs overtime worked at one
and one-half times [1Y2 x] equals thirty [30] overi credits).

For any overtime credits earned beyond f@® hours in the fiscal year, the
following provisions of this article will apply:
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All overtime worked by employees shall bekaah

The Employer shall consult with the emploiyean effort to reach an agreement
on whether the employee will be granted pay or tiffiéen lieu for banked
overtime.

Where an agreement is not reached, the Eempétnall determine whether pay or
time off will be granted.

Where banked time is to be taken, the Emplslyall consult with the employee
in an effort to reach an agreement on when the ¢iffhis to be taken.

Where an agreement is not reached, the Eempstwall determine when the time
off is to be taken.

Where the Employer determines when the tifinis €0 be taken under 43.08, the
employee will receive forty-eight (48) hours notafethe time off and the
following conditions shall apply:

(@  the minimum period of time off will be five (5) dayrovided the
employee has sufficient banked time availableortfer to meet the five
(5) day requirement, time off in lieu of overtimaaynbe combined with
holiday and/or vacation time and/or reduced workaageys;

(b)  where the employee has less than five (5) daysduhriken these days
may be scheduled by the Employer.

Nothing in 44.09 restricts the Employer amgloyee from agreeing to
alternative arrangements.

ARTICLE 31 - HOLIDAYS

31.01

(@) The following are recognized holidays:

New Year's Day Labour Day

Louis Riel Day Thanksgiving Day

Good Friday Remembrance Day

Easter Monday Boxing Day

Victoria Day Christmas Day

Canada Day Any other Holiday as proclaimed

Civic Holiday by Federal or Provincial Statute
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(b) Unless otherwise agreed between the Employer andiion, employees
covered by this agreement whose primary work locas a Casino, may
be required to recognize Easter Sunday insteacsteEMonday and
Christmas Eve instead of Boxing Day.

31.02 Clarification of holidays for the bargainiagit employees who work Monday to
Friday:

(&8  When an employee works Monday to Friday and thehstigday falls on a
scheduled day of work, the offices are closed scethployee gets the day
off with pay.

(b) If the stat holiday falls on a weekend (a scheddigy off), Monday is
usually the recognized day in lieu and the offiaesclosed so the
employee gets Monday off with pay.

(c) If the employee is required to work Monday and May & the stat
holiday, the employee is compensated at time aerdhalf for all hours
worked that day and a day in lieu. A day in lieill mot exceed eight (8)
hours.

(d) If the employee is required to work Monday andgta holiday was on
the weekend, the employee gets paid their regalgaifqr working the
Monday and a lieu day for the stat.

Employees who work shifts:

(a) If an employee is scheduled to work the stat arg Hre not required to
work it because their work location is closed, tigeythe day off with

pay.

(b) If they are required to work it, they get compeadadt time and one-half
for all hours worked that day and a day in lieu.

(c) If an employee is not scheduled to work the skesty get a day in lieu. A
day in lieu will not exceed eight (8) hours.

31.03 For the purpose of this article:

@ Full-time regular pay is defined as the avefaigeekly hours of work for
each classification, divided by ten (10).

(b) Part-time employees’ regular pay will be basaedhe prorating factor.
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Christmas Eve Day

(@  Subject to 31.04 (b), employees shall be entitleckiase work at one
o’clock in the afternoon on December 24 when tleat fdlls on Monday
through Friday. This day shall be considered kokking day for
purposes of calculation.

(b)  Where the Employer requires an employee to wodgalar work day on
December 24 when that day falls on a Monday thrderghay inclusive,
such employee shall be entitled to one-half (*2) @fayompensation leave
with pay to a maximum of four (4) hours.

Upon request, an employee may be permittestam his/her regular vacation or
banked time up to a combined maximum of three &§sdn one fiscal year for
the purpose of taking such time for recognizedjrelis observations. Seniority
will be the determining factor and this time mustgdre-arranged/scheduled
during the vacation bid process.

Deviations from what is outlined in the Coliee Agreement can only take place
if the Union and the Vice-President, People Ses/&dusiness Transformation
and/or Executive Director, Human Resources havérooed any special
arrangements in writing.

Any deviations from what is outlined in the Coliget Agreement must be
requested thirty (30) days prior to any changenigkilace.

Statutory holiday time when worked by a firtte or part-time employee will be
banked by the employer unless otherwise requefadked time will not be
carried over from one fiscal year to another figesr.

ARTICLE 32 - SICK LEAVE PLAN

32.01

32.02

32.03

32.04

It is agreed by the parties that those enggeyvho remained in the Sick Leave
Option Plan shall continue to accumulate and etiick leave as described
herein. For those within the Discretionary Leaved (“DLT”) Program Banked
Sick Time will be utilized as per Article 33.07.

Sick leave credits shall accumulate at aatteur (4) hours per eighty (80)
regular hours paid.

Sick leave credits shall not accumulate bégix hundred and eighty (680)
hours.

(@) An employee shall not be eligible fokdeave with pay in excess of the
employee’s sick leave credit.
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(b) Sick leave shall not accumulate during peritien an employee is
absent on sick leave and/or Workers’ Compensatoa period of more
than ten (10) consecutive working days.

An employee’s sick leave credit shall be ceduby the amount of sick leave paid
by the Employer for the absence.

An employee no longer in the former Sick leeBlan and still having “sick
leave” banked time available for use will deplétis time prior to using any other
form of banked time that may be available to cdusror her illness and for up to
fourteen (14) days to cover the waiting periodSbort-term Disability (“STD”)
benefits.

The Employer may require the employee toigean acceptable medical
certificate as certified by a duly qualified praictner and/or chiropractor that the
employee was unable to be at work as a resultnefss or injury.

Where an employee is unable to work andiisaript of an IRl from Manitoba
Public Insurance (“MP1”) as a result of an injungurred in a vehicle accident,
the employee may elect to be paid an additionalusmtiovhich when combined
with the IRI benefit, shall ensure the maintenaofceet salary consistent as if
they were in receipt of regular sick leave. Sudtiitonal amount shall be
chargeable to the employee’s sick leave creditaiadcat the time the employee
commenced receipt of the IRl and such additiongihEnt shall be payable until
the employee’s accrued sick leave credits have beleausted.

An employee who will be absent for any reaswaldl call an area as designated by
the Employer. This should be done as soon aslgegsiior to the

commencement of the shift but no later than twah(®)rs prior to the
commencement of the shift.

ARTICLE 33 - DISCRETIONARY LEAVE TIME

33.01

33.02

It is agreed by both parties that DLT maysed when an employee is unable to
be at work as a result of illness, injury, famimergencies, etc. DLT may also be
prebooked for personal matters subject to manageapgnoval, and shall not be
unreasonably denied.

Under the DLT Program, full-time employeeowiave completed their
probationary period will receive the following DL their DLT bank:

o April 1, 2012 - fifty-six (56) hours
o April 1, 2013 - fifty-six (56) hours
o April 1, 2014 - fifty-six (56) hours
e April 1, 2015 - fifty-six (56) hours
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Under the DLT Program, part-time employees twve completed their
probationary period will receive DLT at a level pated to reflect their hours
worked over the previous year but at a level ndnéighan that outlined in Article
33.02 above.

In the event of such absences, DLT may be insecrements ranging from a
minimum of one (1) hour to a maximum of the timmaéning in an employee’s
DLT bank. DLT shall be reduced by the amount oflDdaid by the Employer
for the absence.

DLT may be accumulated (banked) to a maximafitwo hundred and eighty
(280) hours.

At the employee’s discretion, DLT in exceksa@nty-four (24) hours may be
paid out between May 1 and January 31 of a givan. yelowever, the maximum
cash out during this period of time shall not extgsty (40) hours.

The sick hours accumulated under the prevéatlsLeave Program will be
placed in an employee’s individual bank time antl k& used as a bridge to the
Corporation’s STD program. In the absence of Beke credits, available DLT
credits may be used by the employee in this cirtance.

The sick hours accumulated under the previous [Seelkve Program shall be
grandfathered in a separate bank for all existingleyees. These earning rates
shall not continue beyond the date of participaiiotne DLT plan. Employees
shall draw down on this bank until such time dseitomes depleted.

An employee required for reasons of illnessse those hours banked under the
Sick Leave Program may be required to provide ae@eable medical certificate

as certified by a duly qualified practitioner andéhiropractor that the employee

was unable to be at work as a result of illnessjary.

Under the former Sick Leave Program, whergsicemain in an employee’s
bank time and where an employee is unable to wadkisin receipt of an IRI

from MPI as a result of an injury incurred in a i accident, the employee may
elect to be paid an additional amount, which whamlgined with the IRI benefit,
shall ensure the maintenance of net salary consiateif they were in receipt of
regular sick leave. Such additional amount shaltiargeable to the employee’s
sick leave credits accrued at the time the emplopeemenced receipt of the IRI
and such additional payment shall be payable th@iemployee’s accrued sick
leave credits have been exhausted.

The crediting of DLT hours will be proratent those employees who have
completed their probationary period and, followthg probationary period, they
shall be credited back those DLT hours earned ttaeir start date.
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Casual employees who convert to full-time or pantetstatus will receive DLT
hours in the amount of twelve (12) hours DLT tiroefull-time, and six (6) hours
DLT time for part-time, following three (3) montisthe probationary period.
These hours are not in addition to DLT normallyess$to full and part-time
employees on AprilsLof a given year.

An employee who will be absent for any reaswall call an area as designated by
the Employer. This should be done at least twd(¢Rirs prior to the
commencement of the shift.

ARTICLE 34 - COMPASSIONATE LEAVE

34.01

34.02

34.03

34.04

34.05

34.06

34.07

An employee shall be entitled to compasseleztve for four (4) scheduled shifts
leave in the event of the death of a parent, steppaspouse, common-law
spousel/life partner, child, stepchild, father-imlar mother-in-law, brother, sister
or grandchild.

Compassionate leave involving a father-in-law otheo-in-law will require the
employee to have declared their relationship witimidn Resources and to have
been and continue to be in said relationship, feer@od in excess of one (1) year
or more.

An employee shall be entitled to compasselegtve of three (3) scheduled shifts
leave in the event of the death of a ward of thpleyee, or relative permanently
residing in the employee’s household or with whbe émployee permanently
resides.

An employee shall be entitled to one (1) daled shift leave to attend the funeral
or confirmed memorial service of an employee’s solaw, daughter-in-law,
brother-in-law, sister-in-law, aunt, uncle, niesephew, or grandparent.

Provided an employee has not received congoads leave for the death in
guestion, an employee shall be entitled to ons¢hgduled shift leave for
attending a funeral or confirmed memorial servisa gallbearer.

An employee shall be entitled to an additibma (2) scheduled shifts leave,
requested for the purpose of attending a funerabofirmed memorial service at
a distance of two hundred and fifty (250) km or eya@ach way.

For the purposes of interpretation, an engdaghall only be eligible under 34.03,
34.04 and 34.05, where the employee was scheduledrk.

Where there is cause for concern the Emplonggy, at its discretion, require an
employee to provide proof of the need for compasg®leave.
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ARTICLE 35 - ADOPTIVE PARENT LEAVE

35.01

35.02

An employee shall be granted one (1) schddikidt leave with pay to attend to
the needs directly related to the adoption of thi&lc At the employee’s option,
such leave shall be granted on the day of, or dlyefallowing the adoption. The
employee may be required to furnish proof of adwopti

The adoptive parent leave referred to in BSt@ll be calculated by multiplying
eight (8) hours times the prorating factor.

ARTICLE 36 - BIRTH LEAVE

36.01

36.02

An employee who is not the birth mother maytanted one (1) day leave with
pay to attend to the needs directly related tdothte of the employee’s child.
Such leave may be granted on the day of, or thdallayving the birth or the day
of the child’s birth mother’s admission to, or diacge from hospital.

The birth leave referred to in 36.01 shaltdleulated by multiplying eight (8)
hours times the prorating factor.

ARTICLE 37 - MATERNITY LEAVE

37.01

Plan “A”

37.02

(€)) An employee who qualifies for materngsgnie may apply for such leave
in accordance with either Plan “A” or Plan “B”, butt both.

(b) A full-time employee returning to work from aaternity leave may
request the option of returning to work on a panetbasis. Such a
request must be in writing and submitted to theddepent Manager
ninety (90) days prior to her return. A resporssthe request will be
issued in writing within thirty (30) days of recaig the request and shall
not unreasonably be denied.

In order to qualify for Plan “A”, a pregnarhployee must:

€) have completed six (6) continuous months of empkymwith the
Employer;

(b)  submits to the Employer an application in writitog feave under Plan
“A” at least four (4) weeks before the day spedfi® her in the
application as the day on which she intends to cenua such leave; and
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provide the Employer with a certificate of a dulyadjified medical
practitioner certifying that she is pregnant anecsying the estimated
date of her delivery.

37.03 An employee who qualifies is entitled to ahdll be granted maternity leave
without pay consisting of:

(@)

(b)

(©)

a period not exceeding seventeen (17) weeks Welglioccurs on or
before the date of delivery specified in the cexdife mentioned in 37.02
(c); or

a period of seventeen (17) weeks plus an additiomabd equal to the
period between the date of delivery specified mdhrtificate mentioned
in 36.02 (c), and the actual date of delivery glivkery occurs after the
date mentioned in that certificate;

the Employer may vary the length of maternity leapen proper
certification by the attending physician.

37.04 (@) An employee who has been granted magdeaive shall be permitted to
apply up to a maximum of ten (10) days of her aadated sick leave
against the EIl waiting period.

(b) Should the employee not return to work follogvimer maternity leave for
a period of employment sufficient to allow for reeamulation of the
number of sick days granted under 37.04 (a), thel@yae shall
compensate the Employer for the balance of thdandsg days at the
time of termination. Approved sick leave with pgranted during the
period of return shall be counted as days worked.

Plan “B”

37.05 Effective the latter of:

(@) the biweekly pay period following the date of sigmi or

(b)  the date a Supplementary Unemployment Benefit PBIdB”) is
approved for implementation by the Service Canadhblianited to
maternity leaves commencing on or after that dageprovisions of Plan
“B” will come into effect.

37.06 In order to qualify for Plan “B”, a pregnamployee must:

(@)

have completed six (6) continuous months of empkryinfor or with the
Employer;
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submit to the Employer an application in writingy feave under Plan “B”
at least four (4) weeks before the day specifietidryin the application as
the day on which she intends to commence such;leave

provide the Employer with a certificate of a dulyadjfied medical
practitioner certifying that she is pregnant aneiciying the estimated
date of her delivery;

provide the Employer with proof that she has applag El benefits and
that the Service Canada has agreed that the enept@gequalified for and
is entitled to such EI benefits pursuant to SecidrEmployment
Insurance Act

An applicant for maternity leave under PIBf thust sign an agreement with the
Employer providing that:

(@)

(b)

(©)

(d)

(€)

the Employer may require her to return to work esrdain in the employ
of the Employer on a full-time basis for at least(§) months following
her return to work; and

if she does not take parental leave as providédtionle 38, she will
return to work on the date of the expiry of her enaity leave; and

if she does take parental leave as provided irckr88, she will return to
work on the date of the expiry of her parental &and

should she fail to return to work as provided abhehe may be indebted
to the Employer for the full amount of pay receiveain the Employer as
a maternity allowance during her entire period atemity leave; and

should she return to work as provided abovddilito complete her return
service commitment, she is indebted to the Empléyea prorated
amount based on the number of months she has regain her return
service commitment, rounded to the nearest fullkwee

During the period of maternity leave, an exyeé who qualifies is entitled to a
maternity leave allowance in accordance with SUshs follows:

(@)

(b)

for the first two (2) weeks, an employee shall ree@inety-three percent
(93%) of her weekly rate of pay;

for up to a maximum of fifteen (15) additional weegayments
equivalent to the difference between the El beggttite employee is
eligible to receive ninety-three percent (93%) ef tveekly rate of pay;
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(c) all other time as may be provided under 37.09, flgabn a leave without
pay basis.

During the period of maternity leave, besefitll not accrue, however, selected
health and welfare benefits will continue, andpkeod of maternity leave will
count as service towards eligibility for long see/vacation.

Where an employee’s anniversary date falimguhe period of maternity leave
under Plan “A” or “B”, the employee shall be eliglio receive a merit increase
effective the date upon which she returns to heitjpm of employment.

ARTICLE 38 - PARENTAL LEAVE

38.01

38.02

38.03

38.04

38.05

In order to qualify for parental leave an &ype must:
@ be the natural mother of a child; or

(b) be the natural father of a child or he must assacheal care and custody
of his newborn child; or

(c) adopt a child under the law of a province.
An employee who qualifies under 38.01 must:
(a) have completed six (6) continuous months of empkynand

(b) submit to the Employer an application in writing frarental leave at least
four (4) weeks before the day specified in the i@ptibn as the day on
which the employee intends to commence the leave.

An employee who qualifies in accordance B&M01 and 38.02 is entitled to
parental leave without pay for a continuous peabdp to thirty-seven (37)
weeks.

Subject to 38.05, parental leave must comeeadater than the first anniversary
date of the birth or adoption of the child or tteedon which the child comes into
the actual care and custody of the employee.

Where an employee takes parental leave iti@utb maternity leave, the
employee must commence the parental leave immédaateexpiry of the
maternity leave without a return to work unlesseot¥ise approved by the
Employer.
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ARTICLE 39 - COURT LEAVE

39.01

39.02

An employee who is summoned for jury dutwbo receives a summons or
subpoena to appear as a witness in a court prowgexther than a court
proceeding occasioned by the employee’s privatgraffshall be granted a leave
of absence with pay for the required period anguajl or withess fees received
by the employee shall be remitted to the Employer.

An employee eligible for court leave in aclzorce with 39.01 shall be paid for all
scheduled hours while absent on approved coureleav

ARTICLE 40 - TEMPORARY ASSIGNMENT

40.01

Where an employee works/performs the dutids@esponsibilities of a higher
rated classification for one (1) full hour or motteg employee shall be paid at the
rate of pay for the higher position for all hoursrked.

ARTICLE 41 - MERIT INCREASE

41.01

41.02

41.03

41.04

41.05

41.06

“Merit increase” means an increase in the odpay of an employee within the
employee’s pay range which may be granted in ratiogrof satisfactory service
on the employee’s anniversary date.

(@) An employee’s anniversary date shalhleediate on which the employee
commenced full or part-time employment, or as aetli below:

(b) Where an employee is promoted and receives@aase of six percent
(6%) or greater, her anniversary date shall bel&te on which the
employee commenced her new position.

The effective date for an employee’s medtease shall be the first day of the
biweekly pay period which includes the employeeisigersary date.

Where the pay range for an employee’s claatidn permits, an employee shall
be eligible for a merit increase review twelve (f&)nths from the employee’s
anniversary date established in accordance wistdttticle provided the employee
has accumulated one thousand (1,000) regular lmduverk during that

preceding twelve (12) month period.

Where an employee has not accumulated onsahd (1,000) hours in 41.04, he
shall be eligible for a merit increase review upla& completion of one thousand
(1,000) regular hours.

Where an employee is granted a merit incrieaasecordance with 41.05:
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€)) the merit increase shall be effective on the bfghe biweekly pay period
in which one thousand (1,000) hours were accunllzied

(b)  the employee’s new anniversary date shall be eskedal as the first of the
month following the granting of this merit increase

41.07 Where an employee has been denied a me®giise on his anniversary date, the
employee shall be notified in writing, prior to l@sniversary date, of the reason
for the denial. The employee shall have the riglappeal that decision to senior
management. The decision of senior managemertghgtievable, but not
arbitrable.

ARTICLE 42 - PRORATING FACTOR

42.01 Where the term prorating factor is used i; @ollective Agreement, it shall be
calculated as follows:

(&  Any hours in the preceding two (2) full biweeklyypaeriods + 160 (e.qg.
holiday calculation):

0] holiday shall be deemed to fall in the thirdl tuweekly pay
period;

(i) calculate any hours worked in the preceding (&) full biweekly
pay periods;

(i)  divide number arrived at in (ii) by one hurdrand sixty (160);

(iv)  multiply eight (8) hours times the proratiractor arrived at in (iii)
to determine the employee’s entitlement.

(b) For the purpose of this article, any hours vedrkhall be regular hours
exclusive of overtime hours worked.

ARTICLE 43 - CASUAL EMPLOYEES

43.01 The following articles, and only the followiarticles of this Agreement, are
applicable to a casual employee:

(@  Article 1 - Definitions - With the exception of BContinuous Service)
(b)  Article 2 - Recognition

(c) Article 3 - Management Rights
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(d)
()
(f)
(9)
(h)
(i)
()

(k)
()
(m)
(n)
(0)
(P)
(@)
(r)
(s)
(t)

v)
(w)
(@)
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Article 4 - Union Security
Article 7 - Duration

Article 9 - Union Business
Article 10 - Rights of Stewards
Article 11 - Joint Committees
Article 12 - Disciplinary Action

Article 13 - Grievance Procedure - Applicable tsu employees only in
reference to Article 43

Article 14 - Arbitration Procedure

Article 15 - Discrimination/Harassment
Article 16 - Civil Liability

Article 17 - Employee Files

Article 21 - Workers’ Compensation

Article 24 - Transportation

Article 26 - Uniforms and Protective Clothing
Article 28.01, 28.02, 28.03, 28.04(b) - Hours of W/o
Article 29.01, 29.02 (c) and 29.03 - Overtime
Article 43 - Casual Employees

Article 44 - Shift Premium

Article 47 - Registration Fees

Appendix Pay Plan

The rate of pay for casual employeed beabne dollar ($1)/hour below
the first step rate of pay for the classificatiarniated in the pay plan.
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(b)

()

(@)

(b)
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Effective the date of ratification of this Agreenieany casual employee
who has accumulated four hundred (400) regularsyaarked will be
paid at the first step for the classification Itste the pay plan. For
calculation purposes, the first step shall be péfiective the first of the
biweekly pay period that follows the pay periodahich four hundred
(400) cumulative hours have been worked.

Employees who have not, as of the date of ratiboadf this Agreement,
accumulated four hundred (400) regular hours workddstart
accumulating regular hours worked from the dateatfication of this
Agreement for the purposes of Subsection (a).

If a casual employee has not worked wighperiod of forty-five (45)
consecutive calendar days, the employment reldtipmaay be severed at
the sole discretion of the Employer. If an empkyédo has been
terminated in accordance with this section is eghas a casual employee
within twelve (12) months, the employee will receiredit for the
employee’s previous casual service for purposekeofour hundred (400)
hour period set out in Section 43.02.

The Employer is under no obligation to offerrwto a casual employee or
for a casual employee to accept work that is offer8hould a casual
accept a shift, they must provide forty-eight (#8urs notice to cancel
their commitment to the shift or arrange a shifitslwwith an employee
gualified to perform their duties within their ctafscation. A shift switch
cannot result in any additional expense to the Byl

Abandonment of Shift/Non-contact with MLC

(@)

In the case where a casual employee has not redortevork, or
contacted MLC, the following process will be aditkte:

0] MLC will contact the employee at the last knopimone number;

(i) If this is unsuccessful, a letter will be caened/express mail, and a
meeting will be requested with the casual employHee
employee has fourteen (14) days to respond tcether; and

(i)  When contact cannot be made, an addition&tteshall be
couriered/express mail indicating that the emplaytmelationship
has been severed.

Restricted Availability

(b)

Should a casual employee limit or restrict themikability:
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(1) A meeting will be scheduled with managemendigruss
improved availability and options;

(i) If there is no improvement made in the avaiipof a casual
employee, a letter will be couriered/express nmathe last known
residence severing the employment relationship.

(c) The CUPE Representative will be copied on the alsoveespondence.

ARTICLE 44 - SHIFT PREMIUM

44.01 An employee who works between 7.00 p.m. add &.m., Monday through
Thursday, shall receive a shift premium of eighggts (.80¢) per hour for all
hours of work or portion thereof, between 7.00 parmd 6.00 a.m. in addition to
his/her regular pay.

Shift premium will not be subject to the overtinteyasions as outlined in Article
29 - Overtime.

44.02 An employee who works between 7.00 p.m. radad 6.00 a.m. Saturday, and/
or 7.00 p.m. Saturday and 6.00 a.m. Sunday, afddérp.m. Sunday and 6.00
a.m. Monday, shall receive the weekend shift premidi one dollar ($1) for all
hours of work or portion thereof, between 7.00 pand 6.00 a.m. on the days
specified, i.e. Friday, Saturday, and Sunday.

Shift premium will not be subject to the overtinteyasions as outlined in Article
29 - Overtime.

(For clarification purposes, the weekend shift gremis a separate premium and
is not provided in addition to the shift premiumaaslined in Article 44.01.)

ARTICLE 45 - STANDBY

45.01 Upon ratification of this Agreement an empleyvho has been designated by the
Employer to be available on standby during off dubyrs shall be entitled to the
following payment:

€) For each twenty-four (24) hour period or less ahdby on a regular
working day the employee will receive twenty ddl§$20).

(b) For each twenty-four (24) hour period or less ahgby on a day of rest
or on a paid holiday that is not a working day ¢ngployee will receive
thirty-five dollars ($35).
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To be eligible for standby payment, an emgdogesignated for standby duty
must be available during the period of standbylat@vn telephone number or
another method of communication as mutually agtegdieen the supervisor and
the employee, and must be available to returndity ds quickly as possible if

called.

An employee on standby who is called baskdik shall be compensated in
accordance with call out provisions of overtimetiédle 29.07, in addition to
standby pay.

An employee who has been designated by th@dyer to be available on
standby and who is required to perform work ontéhephone while on standby
will be compensated, providing:

(@)

(b)

()

a minimum of fifteen (15) minutes (cumulative) péandby shift is spent
on the telephone to resolve issues;

the issues dealt with are documented, including#tare of the problem,
to whom the employee spoke, and the outcome adidoeission;

where these conditions are met, the employee wittdmpensated at the
applicable overtime rate.

ARTICLE 46 - PERFORMANCE APPRAISAL

46.01

(@)

(b)

(©)

Where a formal assessment of an empleyseformance is made, and at
the request of the employee, the employee willrogided with a period

of seventy-two (72) hours within which to read #ssessment before the
employee is required to sign the formal assessinditating that he/she
has read it. The employee shall have the rightdoe his/her own
comments on the Employee Performance and Develdpfoem or

Where the employee is of the view that the contehtse Employee
Performance and Development Form reflect an inatewrssessment, the
employee may submit a written request to the apatgpsenior
management representative to initiate a reviewefcontents of the form,
which are alleged to be unfair or inaccurate. Whi&en request for
review must be received within ten (10) days ofeéhgloyee having been
provided with a copy of the Employee Performanad @avelopment
Form and shall contain complete details of thegaitkinaccuracies.

The senior management representatives shatlwidethe employee in
an attempt to resolve the concern(s). The panteegagree to have other
appropriate individuals attend the meeting if ileemed beneficial to all
concerned.
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(d) An employee shall receive a copy of the assessm

(e) A review under this process is non-grievable.

ARTICLE 47 - REGISTRATION FEES

47.01

47.02

47.03

47.04

47.05

47.06

The Employer and the Union recognize thatleyegs must be registered by the
MGCC.

The parties recognize that the Gaming Coftooshmission under th@aming
Control and Consequential Amendmentsr&quires that employees of the MLC
pay a registration fee to the Commission and seemfust be forwarded directly
to the Commission by the Corporation.

The Corporation shall pay the registratienfte current employees.
The Corporation shall pay the registratianvidnen a new employee is hired.

The Corporation shall recover the registretee from any new employee who
fails to successfully complete their probationaeyipd.

All staff will be issued and arequired to have their photo identification card/
MGCC registration visible at all times while at worShould an employee lose
more than once within a two (2) year period théiotp identification card/MGCC
registration, there will be a ten dollar ($10) sgment charge. The photo
identification card/MGCC registration is consideMtC property. A lost or
stolen photo identification card/MGCC registratimnst be reported immediately
to security.

ARTICLE 48 - SEVERANCE PAY

48.01

48.02

Employees with three (3) or more years ofinapus employment whose
services are terminated as a result of permangoff Ishall be paid severance pay
in the amount of one (1) week’s pay for each comepyear of continuous
employment or portion thereof, but the total amafrdeverance pay shall not
exceed fifteen (15) weeks’ pay.

For the purposes of this article, continuemployment means consecutive and
contiguous days, weeks, months and/or years of@mpnt with Manitoba
Lotterieswhere there has been no break in service invol@ngination of the
employee. Any leave of absence without pay ongteary layoff, shall not be
counted in the total continuous employment.
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ARTICLE 49 - RECRUITMENT AND PROMOTION

49.01

49.02

49.03

49.04

49.05

49.06

When the Employer requires that a vacant or nelatifake or part-time position
be filled a bulletin shall be posted for a minimofrseven (7) calendar days.

The bulletin shall state the closing date for aggilons, the location of the
position, the classification, the duties and resgalities of the position, the
qualifications required and the salary range. Wheon will be provided with a
copy of all bulletins as they are issued.

(@) The selection of employees for vacamteov positions shall be bulletined
and selection based on qualifications, seniority iadividuals not having
active discipline on file as per Article 12.08 aiig at Step Two or
higher of the Attendance Management Program.

(b)  Seniority shall be the determining factor wheualifications are relatively
equal.

(c) For classifications identified by the partiadietter of Understanding,
seniority will be the determining factor providdti@her qualifications
are met.

(d) Circumstances when an employee has activeptirseion file as per
Article 12.08 will be reviewed on a case-by-cassidas to cause,
relevance and severity, and may not negatively anpa the selection
process.

An employee who is notified that he or she is asuacessful applicant for a
vacant position shall be supplied with the reagonson-acceptance within ten
(10) days of making a written request to Human Resgs. Such a request shall
be made within ten (10) days of receipt of thefreattion that the employee was
an unsuccessful applicant.

Any disputes regarding this article may be grieaethe Grievance Stage Hearing
Procedure.

€) An employee who accepts a position within gsifecation with a higher
maximum rate of pay or equal rate of pay shall ba drial for a period of
three (3) months. Subject to satisfactory perforoeasuch promotion
shall become permanent after the trial period #et{3) months.
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(b)

(©)
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In the event the employee proves unsatisfadtotliye position during the
trial period, or if the employee finds herself uleato perform the duties
of the new position, she shall be returned to bemér position where
possible, at her former salary. Any other emplgyexnoted or
transferred because of the re-arrangement of pasishall be returned to
her former position at her former salary within treggaining unit. A
newly hired employee, in contrast, could be reldase

The employee may only grieve the rejectiomd employee has not been
relocated to her former position.

A Position Vacancy Bulletin will not be required:

(@)

(b)

()

(d)

(€)

(f)

(9)

(h)

when a vacant or new position is to be filled deraporary basis for a
period of sixty (60) days or less;

when a sick leave absence is filled for up to sirdred and forty (640)
hours;

when a vacant or new position is to be filled by tacall of a laid-off
employee, in accordance with Article 22 - Layoftidrecall;

when, upon Employer consultation with the Uniongamployee is
transferred to a vacant or new position for medieakons;

when an employee is placed into a vacant or newigogollowing his/
her return from sick leave or long-term iliness &mdmedical reasons
cannot return to his/her former position, or hisfleemer position has
been filled; or his/her former position has beealished; or

when, upon Employer consultation with the Uniongamployee is
transferred to a vacant or new position by reasddudy to
accommodate”, as per thiiman Rights Codef Manitoba.

when an employee within the same classificationests a transfer in
writing, subject to management approval, and ashmetransfer
opportunity process outlined within this article;

when a candidate has been in the classificatiom t@mporary assignment
as a result of a posted competition for twelve @#)secutive months or
more with satisfactory work performance and attecdahey may be
appointed should the temporary assignment becomeenaanent vacancy;

when, upon consultation with the Union, the Emptoyeshes to transfer
for developmental purposes or when operational gésinequirements
provides for the transfer of staff within a specifiassification.



49.08

49.09

55

Manitoba Lotteries and the Union acknowledge, recaand endorse the
principle of Employment Equity and therefore agneth the criteria that has been
developed to facilitate the selection, hiring,irag and promotions of designated
groups, i.e. women, aboriginal people, persons dighbilities and visible
minorities.

The parties will meet twice per year to discuss Exympent Equity principles
according to Manitoba Lotteries’ Employment EquRylicy. This is to ensure
that:

» Employment Equity is acknowledged; recognized amabesed in the
recruitment selection and promotion, and trainihgraployees.

* Manitoba Lotteries and the Union will work togetheremove systemic
barriers to effectively enable designated group bwmsito compete equitably.

* To attain a representative work force of the corntpgmpulation.

Transfer Opportunity Process

When an employee wishes a transfer within her/pecific classification, the
following will apply:

€) Interested employees will make their request krmWuman Resources in
writing on the form provided.

(b) When a vacancy within the same classification angdleyment status
occurs, the employee requesting the transfer withjpproached to confirm
their continued interest.

(c) Applicants for transfer will not be consideredhéy have any active
discipline as per Article 12 (12.08) or if they ateStep Two or higher of
the Attendance Management Program.

(d) The subsequent vacancy arising from a transferbgifiilled or posted if
necessary.

(e)  Atransfer cannot be in violation of any Manitobatteries policy or
procedure.

® When one or more applications meet the transfeopob, seniority will
be the determining factor.

(@) A transfer under this process will not be donedigciplinary reasons.
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A term employee may only be hired if the Employanmot fill the position
through the internal hiring process.

ARTICLE 50 - MEDICAL

50.01

(@)

(b)

(©)

(d)

In cases of long-term or frequent abseribe Vice-President, People
Services & Business Transformation may require tth@employee
undergo an independent medical by a doctor agreed by the Employer
and employee.

If the Employer and employee cannot agree dackor, the Employer
may appoint a doctor to provide an independent cagdi

In this event, the employee will authorize h&/doctor(s) to make the
required information (prognosis and restrictiongikable to the doctor
appointed by the Employer and shall, if requestefstantiate that he/she
has given this authorization. If the employeesféal authorize the
required releases, his/her absence from work maypbsidered as
unauthorized, consequently without pay, and sultgedtsciplinary action.

The cost of a medical, as per this clause slatiorne by the Employer.

ARTICLE 51 - ADDICTIONS

51.01

The parties recognize that addictions mayrmoaod that such addictions have the
potential to adversely affect an employee’s workgenance. Subject to the
Vice-President, People Services & Business Transition or designates
approval, an employee will be granted sick leavsdjpnly if accrued sick time is
available), and other time banks upon approvalisye treatment that involves
time away from work for participation in residemtia-patient or out-patient
services.

Any employee granted time off for this purpose, tusvide the Employer with
documentation from Addictions Foundation of Manaamnd/or other approved
treatment resources outlining the estimated timheeéded to attend the
necessary program for treatment.
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ARTICLE 52 - EMPLOYEE HEALTH BENEFITS

52.01 Full-time and part-time employees are elegiok employee health benefits.
Casual employees are not eligible. Full-time aad-pme term employees are
eligible for benefits after one year of serviceer employees are not eligible for
Manitoba Lotteries Group Life Insurance coveraBetails on eligibility and
coverage for all plans are listed in individual einpamphlets.

Mandatory Employer Paid Plans

Dental Plan

(@)

(b)

(©)

(d)

()

(f)

Effective the first of the month following tldate of ratification of this
Agreement and limited to dental work performed od after that date,

the basis for payment for covered services shatheeurrent Manitoba
Dental Association (“MDA”) Fee Guide.

The current MDA Fee Guides will be implemenéigctive January 1 of
each respective year.

Dental coverage will continue for the first sateen (17) weeks of
maternity leave effective the first of the montlidwing the date of
ratification and limited to maternity leaves commieig on and after that
date.

The annual maximum per claimant will be asdai:

» effective upon ratification - one thousand six hadand seventy-five
dollars ($1,675);

The orthodontic lifetime maximum will be as follows

» effective upon ratification - one thousand six haadand seventy-five
dollars ($1,675);

Part-time employees will be eligible for famdgverage based on fifty
percent (50%) of the coverage amounts applicabl&ifistime employees
up to eighty percent (80%) of the maximum.

Co-insurance is based on eighty percent (8@hilbursement.

Vision Care Plan

The parties agree to the continuation of the Vigiame Plan and limited to vision
care services performed on and after that date.
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(b)
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Eligibility requirements for employees and dagents will be the same as
those in effect for the Dental Plan.

Co-insurance is based on eighty percent (8@#y)bursement.

Effective January 1, 2012 - three hundred arehty-five dollars ($325)
every twenty-four (24) months.

Coverage will include prescription lenses ape examinations.
Changes to the Dental Plan respecting eligyiluring maternity leave

and prorated family coverage for part-time empleye@l also apply to
the Vision Care Plan.

Drug Plan

The Employer has implemented the following:

(@)

(b)
(©)

Eligibility requirements for employees and dagents will be the same as
the Dental Services Plan.

Co-insurance is based on eighty percent (8@¥#y)bbursement.

The maximum payment per contract (family) ie@fhundred dollars
($500) per year.

» effective January 1, 2012 - five hundred and fifoflars ($550)
» effective January 1, 2013 - six hundred dollar©(}6

» effective January 1, 2014 - seven hundred dol&r8()

» effective January 1, 2015 - eight hundred doll&6890)

Health Spending Account (“HSA”)

The parties agree to the continuation of the HIAut-time and part-time
employees within the following parameters:

(@)

(b)

(©)

The HSA shall apply to permanent full-time and game employees on
staff and who have completed their probationaryopler

The HSA shall become applicable to claims for alible expenses (as
determined by the account plan) incurred.

Effective October 1, 2011 maximum claims shall BB@year per full-
time employee and $125/year for part-time employee.
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Employees can apply for reimbursement once claitas $50 (i.e. the
“trigger point”).

Reimbursement for claims is once every two (2) rent

An employee must file a claim.

Employees will receive annual statements.

The plan shall use Canada Revenue Agency’s deimdf dependent (i.e.
an employee can pay HSA eligible expenses for anjonwhom they

can claim a tax deduction).

Plan coverage and administration is to be detemirtyethe Employer.

Ambulance and Hospital Semiprivate Plan

(@)

(b)

()

The Employer agrees to the continuation ofAhdulance and Hospital
Semiprivate plan.

Employer pays the premium for full-time andtpgame (single coverage
only) employees.

Eligibility requirements will be the same asdk in effect for the Dental
Plan.

Group Life Insurance Plan

Employees will be included in a group life insuramdan on the following basis:

(@)

(b)

(©)

(d)

An employee will be insured an amount equavo (2) times the
employee’s annual income.

The plan will be co-insured with the Corporatjpaying seventy-five
percent (75%) and the employee paying twenty-feeent (25%) of the
cost.

Eligibility requirements will be the same asdk in effect for the Dental
Plan.

All full-time and part-time employees must pegdate in the plan.

LTD Plan

The MLC agrees to the continuation of the LTD Rbarthe following basis:
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€)) For the life of this Agreement, the LTD Plarlwe self-insured through
MLC and administered externally.

(b) Eligible full-time and part-time employees widceive LTD Plan benefits
if approved by the LTD Plan Administrator.

(c) The administration costs of the LTD Plan wil équally shared (50/50)
between MLC and the employees.

(d) An appeal mechanism for the LTD Plan curreettists and will remain in
effect for the duration of the Collective Agreement

STD Plan

The STD Plan will be administered as follows:

(@)

(b)

(©)

(d)

(€)

A fourteen (14) day waiting period is requipgtbr to being considered
for the STD Benefit.

During the fourteen (14) day waiting period an eoypk will use banked
time accumulated under the former Sick Leave Rfathe absence of sick
leave credits, available DLT credits may be usethibyemployee.

The STD Plan will be self-insured through Mab# Lotteries and
administered externally.

Eligible full-time and part-time employees wiiceive STD Plan benefits
if approved by the STD Plan Administrator.

The cost associated with the administratiothefSTD Plan will be
equally shared (50/50) between Manitoba Lotterresthe employees.

Critical lllness Coverage

Manitoba Lotteries will continue to provide Critidiness Coverage for all full-
time and part-time employees.

An individual whose primary status is casual is el@ible for participation.

The premiums for Critical lllness Coverage will pead by the Employer and
coverage will be for the conditions listed below:
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Heart Attack Paralysis

Cancer Major Organ Transplant
Stroke Deafness, Sight, Speech
Coronary Artery By-pass Surgery Severe Burns

MS Kidney Failure

Coma

* (The mix of conditions will require carrier inputé approval and may change
circumstances dictating. Any change in the abmtenMll require a
discussion between the parties.)
Blue Net Card
The parties agree to continue with the BLUE NET @ABRogram.

Optional Employee Paid Plans

Orthopedic and hearing aids to this plan are abiglthrough this optional plan as well as
massage therapy, physiotherapy and chiropractwcesramongst others.

Money Purchase Plan (Pension Plan)

The Employer agrees to the continuation of the MdParchase Plan for those employees who
continued in this closed Plan.

Date Employer Contribution Employee Contribution
PPE following date of ratification 4.5% 2.5%
September 30, 2012 5.0% 3.0%

Employees may choose to voluntarily contribute Inelythe above noted employee contribution
percentages.

Civil Service Superannuation Fund

The proposed superannuation contribution rate asaes per legislation under the Manitoba
Superannuation Pension Aistas follows:

July 1, 2012 .50% (point five percent increase)
January 1, 2013 .50% (point five percent increase)
January 1, 2014 .50% (point five percent increase)
January 1, 2015 .50% (point five percent increase)

The employees covered by this Collective Agreemelhincrease his/her contribution for
Superannuation (Pension) by an amount equal t&itiq@oyer contributions on the dates as
shown above.
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Manitoba Lotteries is the sponsor of a closed @eficontribution plan with Great-West Life
Assurance and is an Employer to which @iel Service Superannuation Aghe "Act") applies
and participates in a defined benefit plan underAbt.

All new employees covered by this Agreement shattipipate in the Civil Service
Superannuation Fund (the "Fund") according to tiggbdity and contribution rates set out in
the Act.

In the event that the Employer is no longer an Exygr to which the Act (or any successor
legislation) applies, then the pension benefitswmnt to that date, for those employees covered
by this Agreement and who were participating infloed as at that date, shall remain in the
Fund. Further, in the event that the employeegml/by this Agreement are no longer eligible
to continue participating in the Fund, the Emplowadl provide a pension plan with terms and
benefits that are comparable in the aggregatetiwithe offered by the Fund.

ARTICLE 53 - COMPASSIONATE CARE LEAVE

53.01 An employee shall be entitled to receive cassnate care leave without pay to
provide care or support to a seriously ill familgmiber, subject to the following
conditions:

(a8 Anemployee must have completed at least thirty &@s of employment
as of the intended date of leave.

(b)  An employee who wishes to take a leave under #asa must give the
Employer notice of at least one (1) pay periodessicircumstances
necessitate a shorter period.

(c) An employee may take no more than two (2) periddsave, totaling no
more than eight (8) weeks, which must end no luzn twenty-six (26)
weeks after the day the first period of leave bedsda period of leave
may be less than one (1) week’s duration.

53.02 For an employee to be eligible for leavehysjrian who provides care to the
family member must issue a certificate stating:that

(@ A family member of the employee has a serious na¢digndition with a
significant risk of death within twenty-six (26) eles from:

0] the day the certificate is issued, or

(i) if the leave was begun before the certificate waged, the day the
leave began; and
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(b) The family member requires the care or supportnef @) or more family
members.

The employee must give the Employer a copgi@physician’s certificate as
soon as possible.

A family member for the purpose of this dgtishall be defined as:
(@  aspouse or common-law partner of the employee;

(b)  achild of the employee or child of the employesgsuse or common-law
partner;

(c) a parent of the employee or a parent of the empleyspouse or common-
law partner;

(d)  a brother, sister, stepbrother, stepsister, uacilet, nephew, niece,
grandchild or grandparent of the employee or ofetimployee’s spouse or
common-law partner;

(e) a current or former foster parent of the employeefdhe employee’s
spouse or common-law partner;

)] a current or former foster child, ward or guarduinhe employee or of
the employee’s spouse or common-law partner;

(9) the spouse or common-law partner of a person negdian any of the
clauses (c), (d), (e) and (f);

(h)  any other person whom the employee considers todbese relative,
whether or not they are related by blood, adoptwarriage or common-
law relationship.

An employee may end their compassionateleave earlier than eight (8) weeks
by giving the Employer at least forty-eight (48)ung/ notice. Where an
employee has been provided necessary time off uhesection, and where the
Employer has made arrangements for alternatersgeibir covering the
anticipated absence, the Employer shall have g to cancel the relief shifts
scheduled to cover the anticipated absence witddditional cost.

Seniority shall accrue as per Article 27.

An employee may apply to utilize sick leamd/ar DLT to cover part of the two
(2) week EI waiting period.
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53.08 In the event that the death of a family member occurs during this period of leave,
the employee shall be eligible for compassionate leave as outlined in Article 34.

Signed this l( ;‘L'h day of [\[ @DW ,2012

- FOR MANITOBA LOTTERIES FOR CANADIAN UNION OF PUBLIC

CORPORATIO EMPLOYEES LOCAI;?&I
J ! ; .

HM/SC/d¥/ac/jk/cope 491
Oct4 12
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APPENDIX “A” - REMOTENESS ALLOWANCE

Remoteness allowances shall be paid to emgdoybject to the eligibility
criteria and conditions laid down in this article.

Eligibility Claim

A notarized eligibility claim, in a standard formatbe determined by the
Employer in accordance with the provisions of triscle for the payment of
dependent’s or single rate of allowances, shafiimmitted to the Employer when
first requesting the allowance, and renewed nat flegjuently than annually
thereafter, normally prior to the fiscal year ores any change in dependents
claimed arises.

Single or Dependent’s Allowance

Subject to SectiorD5, the single allowance will be paid to employees tteate
established a residence and maintain a home icatidn designated as a remote
location and who are eligible for the payment oémoteness allowance. Claims
for dependent’s allowance will be subject to Sewid4 and05 and to the
following criteria and conditions.

The employee shall be supporting one (1) or mopex@ents where a dependent
includes:

(@) marital partner living with and dependent on theokayee for main and
continuing support;

(b) an unmarried child under eighteen (18) years of age

(c) an unmarried child over eighteen (18) years bueuhdenty-one (21)
years if in full-time attendance at school or unsity or similar education
institution;

(d)  an unmarried child of any age if physically incadadr mentally
disturbed, provided such a child is dependent erethployee for support.

There is a presumption of marriage evidengecbkhabitation. If a marriage
contract is not in existence, a common-law arrareggrbetween the marital
partners must have been in existence for at legs{) year prior to the
application for dependent’s rate.
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Where both marital partners are employeeleoMLC or the Government of
Manitoba in any department, board, agency or cosiongo which this
Agreement or the Government Employees’ Master Agesd or the Civil

Service Regulations covering remoteness allowaapply, but subject to Section
.06 that follows, the dependent rate shall be pawhe (1) partner only and the
other partner will not receive either the depenaersingle rate of remoteness
allowance.

Where both marital partners are employeeseoMLC or the Government of
Manitoba in any department, board, agency, or casiom to which this
Agreement or the Government Employees’ Master Agesd or the Civil

Service Regulations covering remoteness allowaapply, the dependent rate
will be paid to the permanent employee, if the ofetner is temporary or
departmental, or the first employee to be hireé @ermanent basis, otherwise to
the first employee hired. Where specially requsteboth employees in

writing, the dependent’s rate may be divided angaégmounts (to the nearest
cent) paid to each employee.

Locations and Residence

The remoteness allowance applicable to the locatiavhich the employee has
established the employee’s residence and mairddiasily home is normally

that which prevails; since the residence would iieiwnormal daily travel
distance to the employee’s headquarters. Where itheloubt as to whether the
employee’s residence is established in relatidcheéeemployee’s headquarters,
the location for remoteness allowance shall bergeted by the Employer.
Where there is no community in relation to which émployee has residence, for
which an allowance can be established, the neamesinunity to the designated
employee’s workplace shall be considered to bédtetion for the allowance.

Employees Hired on a Part-time Basis

Remoteness allowances are to be prorated for ipggteémployees.
Limitations

The remoteness allowances for the various comnasnitdr single or dependents
as indicated, represent a maximum biweekly allowasetative to paid
employment. They are payable during paid holidgays vacations taken during
continued employment, during authorized paid siskreave, during continued
employment, and as limited in Section .08 abovéntarrly-rated employees.
They are not payable during periods of absenceowithay. They are not
included as part of regular earnings.
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Rates

The biweekly remoteness allowances relative to éaadtion at single and
dependent rates are attached. Communities ingiblelarea for which no
allowance has been established may be added listtireaccordance with the
government formula.

Geographic Eligibility

No location will be included for remoteness allowarthat is two hundred and
fifty (250) kilometers or less from the centre loétmetropolitan area of the City
of Winnipeg or the City of Brandon, unless thataton is a distance of sixty-five
(65) kilometers or more by the most direct road to avim@al trunk highway or
paved provincial road, and the aggregate distamtieethighway or paved road
and then to Winnipeg or Brandon totals two hundg&) or more kilometers.
No location having road access and situated sdtredifty-third (53°) parallel
of latitude will be included unless the criteriaancerning off-highway access
was met.

Biweekly Remoteness Allowances

Effective the First
Biweekly Following Date
of Signing

Effective March 24, 2017 Effective March 23, 2013

Location

Dependent| Single Dependent| Single Dependent] Single

The Pas

$100.78 $61.59 $103.55 $63.28] $106.40 $ 65.02

Thompson

160.44 112.72 164.85 115.82 169.38 119.01

(Adjustment in rate required upon ratification gf@ement)



68

APPENDIX “X”

(Previous Manitoba Lottery Foundation Civil SensaBmployed Prior to 1993)

Appendix “X” shall apply only to the following indiduals:

Article

AX
BX
CX
DX
EX
FX

Caminha, Sheila
Dalgliesh, Charles
Dunsmore, John
Hegedus, Les
Johnson, Deborah
Lawson, Debbie

Subject Page
Workers’ Compensation

Vacation

Sick Leave

LTD Income Plan
Severance Pay
Family Related Leave

Article AX - Workers’ Compensation

AX.01

AX.02

AX.03

When an employee is unable to work and ieoeipt of Workers’ Compensation
allowances as a result of an injury incurred indberse of the employee’s duties,
the employee may elect to be paid an additionalustnahich, when combined
with the compensation allowance, shall ensure tamt@nance of net salary.
Such additional amount shall be chargeable tortiq@@yee’s sick leave credits
accrued at the time the employee commenced reakWbrkers’ Compensation
allowances and such additional payments shall palgpa until the employee’s
accrued sick leave credits have been exhaustetisahey shall be as determined
by the WCB.

Notwithstanding AX.01, an employee’s pay nuyy be “topped up” by ten
percent (10%) of net salary.

If, at any time, it is decided by the WCB tltlae additional amount in AX.01 or
AX.02 must be offset against benefits otherwiseapéey by the WCB, then such
additional amount shall not be payable.

Article BX - Vacation

BX.01

Employees shall earn vacation leave creditthe following basis:
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(& Anemployee who has completed nine (9) or moresyeantinuous
service at the conclusion of the vacation yearl shakive vacation leave
(hours) at the rate of ten percent (10%) of regtaurs paid in the
concluding vacation year, to a maximum of two headi200) hours. The
vacation leave is to be taken in the next year.

(b) An employee who has completed nineteen (1#are years continuous
service at the conclusion of the vacation yearl shekive vacation leave
(hours) at the rate of twelve percent (12%) of teighours paid in the
concluding vacation year, to a maximum of two headand forty (240)
hours. The vacation leave is to be taken in thx veecation year.

Article CX - Sick Leave

CX.01 The sick leave to which an employee is eadtighall accumulate at the rate of one
(1) working day per biweekly pay period.

CX.02 Sick leave shall not accumulate beyond twodned and eight (208) working
days.
CX.03 An employee who has been absent on sick leéhepay, upon returning to

work, shall continue to accumulate sick leave up toaximum of two hundred
and eight (208) working days in accordance with @2X.

CX.04 Sick leave shall not accumulate during periatien an employee is:

(&) absent on sick leave and/or absent or Workers’ @nisgtion for a period
of more than ten (10) consecutive working days; or

(b) absent without leave; or
(c) absent on leave of absence without pay.

CX.04 (b) and (c) apply where the period of absesggeater than one-half (12)
of the biweekly period.

CX.05 Where an employee is to be absent becauieass, the employee shall
endeavor to notify the employee’s immediate sugenof the absence due to
illness at least one (1) hour prior to and not ntbem thirty (30) minutes after the
normal hour of beginning work, or as soon thereaftethe mean of
communication permit.
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An employee who has been absent becausekofesis for a period of more than
three (3) consecutive working days shall furnishewrequested by the Employer
at any time during or after this period of sicknesmedical certificate or sworn
statutory declaration certifying the employee isvass unable to be present at
work because of the illness. Where an employéde tiaiproduce a medical
certificate or statutory declaration acceptabltheoEmployer, the employee shall
not be entitled to be paid for the period of absenc

An employee who has been absent becausekmiesis for a period of three (3)
working days or less may be required to furnishemrequested by the
Employer, either a medical certificate or a swdatgory declaration as required
under CX.06. Failure to produce a certificatetatugory declaration acceptable
to the Employer will result in a loss of pay foetperiod of absence.

Where an employee becomes ill during theogeof the employee’s scheduled
annual vacation, the Employer may grant sick lesnek credit the employee with
alternate days vacation equivalent to the numbeag$ approved sick leave
providing the illness is over three (3) days ang meguire hospitalization. The
employee will be responsible to provide proof & thness and/or hospitalization
satisfactory to the Employer.

Article DX - LTD Income Plan

DX.01

DX.02

The parties agree to the continuation ofEh®loyer-paid LTD Income Plan for
Appendix “X” employees. Contents of the Plan shalthe same as that of the
Employees’ Master Agreement and altered identicatign changes are made.

Notwithstanding, Article 27.01, seniority fAppendix “X” employees shall
include any sick leave without pay necessary tisfyahe elimination period of
the LTD Income Plan.

Article EX - Severance Pay

EX.01

Employees with nine (9) or more years of pardgus employment whose services
are terminated as a result of retirement in accarelavith the provisions of the
Civil Service Superannuation Actr death, shall be paid, or to the employee’s
estate in the event of death, severance pay iartteaint of one (1) week’s pay for
each complete year of continuous employment otigothereof, but the total
amount of severance pay shall not exceed fifteBhwWeeks’ pay. (Example: 10
years, 8 complete months of continuous servicelsdi®&/,, years of continuous
service for purposes of calculation.)
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Where an employee in the employee’s ninth {@ar of continuous service fails
to complete nine (9) years’ continuous service gesalt of retirement in
accordance with the provisions on il Service Superannuation Aat death,
the employee shall be paid, or to the employedae the event of death,
severance pay on the basis of nine (9) weeks’ cati@phonths service completed
in the employee’s ninth (9 year divided by twelve (12) months.

Employees with three (3) or more years otiocmous employment whose
services are terminated as a result of permangoff Ishall be paid severance pay
in the amount of one (1) week’s pay for each comepyear of continuous
employment or portion thereof, but the total amafrdeverance pay shall not
exceed twenty-two (22) weeks’ pay.

The rate of pay referred to in this artidkalsbe determined on the basis of the
last regular biweekly rate of pay, excluding allowes, which was in effect for
the employee at the time of retirement, permarayff, or death. The rate of
pay shall be determined on the basis of the aggéoaorkweek.

In the case of employees eligible for seveegmy who are on standby or
temporary layoff at the time of retirement, permanrayoff or death, the weekly
hours shall be the normal weekly hours of workffea for the classification of
the employees at the time of the retirement, peemilayoff, or death.

Family Related Leave

FX.01

FX.02

An employee shall be entitled to up to figix-(56) hours leave with pay in each
fiscal year to be granted on the recommendatidgheDepartment Managers as
follows and charged against the employee’s sickdeaedits:

@) the leave shall be for the purpose of attendinf@naly responsibilities
which are immediate and unavoidable and which rsiteds the
employee’s absence from work;

(b)  the family responsibilities of the employee coutd reasonably be
accommodated by some other person or in some wtneor at some
other time;

(c) the amount of leave is intended to cover the peuittd appropriate
alternative arrangements can be made.

An employee’s sick leave accumulation wilt be reduced to less than one
hundred and twelve (112) hours at anytime as dtrektihe application of this
provision.
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SCHEDULE “A” - WAGES
ADMINISTRATION

Pay Level 1 Stepl| Step2| Step3| Step4| Step5| Step6 | Step 7
October 1, 2011 $14.21 $14.69| $15.20| $15.73| $16.30| $16.84| $17.43
October 1, 2012 14.6p 15.12| 15.64| 16.19| 16.77| 17.33| 17.94
October 1, 2013 15.04 15.56| 16.09| 16.66| 17.26| 17.83| 18.46
October 1, 2014 1548 16.01| 16.56| 17.14| 17.76/ 18.35/ 19.00
Classifications: File Clerk

Pay Leve 2 Stepl| Step2| Step3| Step4| Step5| Step 6| Step 7
October 1, 2011 $15.52 $16.05| $16.63| $17.20| $17.80| $18.44| $19.07
October 1, 2012 15.97 16.52| 17.11| 17.70| 18.32] 18.97| 19.62
October 1, 2013 16.43 17.00| 17.61| 18.21| 18.85| 19.52| 20.19
October 1, 2014 16.90 17.49| 18.12| 18.74] 19.40/ 20.09| 20.78
Classifications: Accounting Clerk |

Administrative Assistant, Brandon
Administrative Support Level |
Administrative/Inventory Assistant
Casino Audit Clerk

Corporate Security Ambassador
Receiving Administrator
Receptionist

Warehouse Clerk

Pay Level 3 Stepl| Step2| Step3| Step4 | Step5| Step 6| Step 7
October 1, 2011 $18.16 $18.79| $19.46| $20.14| $20.84| $21.57| $22.34
October 1, 2012 18.60 19.33| 20.02| 20.72| 21.44| 22.20| 22.99
October 1, 2013 19.23 19.89| 20.60| 21.32| 22.06| 22.84| 23.66
October 1, 2014 19.79 20.47| 21.20| 21.94| 22.70| 23.50| 24.35
Classifications: Accounting Clerk 11

Administrator, Key & Lock Systems

Administrative Support Level Il

Administrative Assistant Level Il

Buyer

Community Events Team

Coordinator, Food & Beverage Inventory
Control

Customer Contact Representative

Junior Coordinator

Payroll Administrator

Product Integrity Specialist

Program Administrator

Security Support

Records Management Coordinator

Retail Network Administrator

Scheduling Administrator

Warehouse Lead Hand
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Pay Level 4 Step 1 | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $19.49$20.19| $20.87| $21.61| $22.37| $23.15| $23.96
October 1, 2012 20.06 20.78 21.48| 22.24 23.02| 23.82| 24.65
October 1, 2013 20.64 21.38 22.10| 22.88 23.69| 24.51| 25.36
October 1, 2014 21.24 22.00 22.74| 23.54 24.38| 25.22| 26.10
Classifications: Administrator, Support Services

Coordinator, Sales & Events
Coordinator, Social Media
CMMS Coordinator

Electrical Technologist

Financial Analyst

Corporate Security Support
Player Development Coordinator
Research Analyst

Retail Network Administrator, Lottery
Retail Specialist

Sports Program Coordinator

Pay Level 5 Stepl | Step2| Step3 | Step4| Step5 | Step6| Step 7
October 1, 2011 $22.13%$22.93| $23.73| $24.55| $25.43| $26.30| $27.23
October 1, 2012 22.77 23.59 24.42| 25.26| 26.17| 27.06| 28.02
October 1, 2013 23.43 24.27 25.13| 25.99| 26.93] 27.84| 28.83
October 1, 2014 24.11 24.97 25.86| 26.74| 27.71] 28.65| 29.67

Classifications: Advertising Coordinator

Audio Visual Coordinator

Charitable Coordinator

Commercial Gaming Representative

Coordinator, Employee Rewards & Recognition

Coordinator, Communications

Coordinator, Technical Services

Direct Marketing Coordinator

Entertainment Buyer

Facility Planner

Graphic Designer

Key Accounts Representative, Commercial
Locations

Policy Analyst

Product Specialist

Promotion & Event Planner

Purchasing Agent

Retail/Site Specialist

Security & Surveillance Systems Specialist |

Training Specialist

Volunteer Coordinator
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Pay Level 6 Stepl| Step2| Step3| Step4| Step5| Step6 | Step 7
Oct.1, 2011 $23.25 $24.06| $24.91| $25.79| $26.69| $27.61| $28.60
Oct.1, 2012 23.92 24.76| 25.63] 26.54| 27.46| 28.41| 29.43
Oct.1, 2013 24.61 25.48| 26.37| 27.31| 28.26| 29.23| 30.28
Oct.1, 2014 25.32 26.22| 27.13] 28.10| 29.08| 30.08| 31.16
Classifications: Animation/Computer Graphic Specialist

Commercial Gaming Systems Analyst
Community Relations Officer
Coordinator, Community Support
E-Marketing Specialist

Facility Project Coordinator

Market Co-Operations Specialist
Senior Entertainment Buyer

Senior Marketing Data Analyst

Senior Marketing Research Analyst
Team Leader, Community Events

Pay Level 7 Stepl | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $27.91$28.87| $29.87| $30.93| $32.01| $33.12| $34.27
October 1, 2012 28.72 29.71| 30.74| 31.83] 32.94| 34.08| 35.26
October 1, 2013 29.55 30.57| 31.63| 32.75| 33.90] 35.07| 36.28
October 1, 2014 30.41 31.46| 32.55| 33.70] 34.88] 36.09| 37.33
Classifications: Facilities Project Manager

Statistical Analyst

Pay Level 8 Stepl | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $32.46$33.62| $35.29| $36.96] $38.65| $40.33| $42.01
October 1, 2012 33.40 34.59 36.31| 38.03 39.77| 41.50| 43.23
October 1, 2013 34.37 35.59 37.36| 39.13 40.92| 42.70| 44.48
October 1, 2014 35.37 36.62 38.44| 40.26 42.11| 43.94| 45.77

Classifications:

Coordinator, Construction
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SCHEDULE “A” - WAGES

IT
Leve 11T Stepl | Step2| Step3 | Step4| Step5 ]| Step 6] Step 7
October 1, 2011 $20.45$21.19| $21.93| $22.69| $23.49| $24.32| $25.16
October 1, 2012 21.04 21.80| 22.57| 23.35] 24.17| 25.03| 25.89
October 1, 2013 21.66 22.43| 23.22| 24.03] 24.87| 25.76| 26.64
October 1, 2014 22.28 23.08| 23.89| 24.73] 25.59| 26.51| 27.41
Classifications: Service Desk Technician
Leve 21T Step1| Step2| Step3 | Step4| Step5| Step 6| Step 7
October 1, 2011 $23.25$24.06] $24.91| $25.79| $26.69| $27.61| $28.60
October 1, 2012 23.92 24.76| 25.63| 26.54| 27.46| 28.41| 29.43
October 1, 2013 24.61 25.48| 26.37| 27.31] 28.26] 29.23| 30.28
October 1, 2014 25.32 26.22| 27.13| 28.10] 29.08] 30.08| 31.16
Classifications: Client Standards Technician
Enterprise Operations Technician
Quality Assurance Specialist |
Systems Developer |
Information Security Specialist |
Level 31T Stepl | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $26.62$27.54| $28.51| $29.50| $30.54| $31.61| $32.72
October 1, 2012 27.30 28.34 29.34| 30.36 31.43| 32.53| 33.67
October 1, 2013 28.18 29.16 30.19| 31.24 32.34| 33.47| 34.65
October 1, 2014 29.00 30.01 31.07| 32.15 33.28| 34.44| 35.65
Classifications: Disaster Recovery Systems Technician I
Information Security Specialist Il
Intermediate Enterprise Operations Technician
Quality Assurance Specialist Il
Systems Developer Il
Levd 41T Stepl | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $28.70$29.71| $30.75| $31.83| $32.94| $34.09| $35.28
October 1, 2012 29.58 30.57 31.64| 32.75 33.90| 35.08| 36.30
October 1, 2013 30.39 31.46 32.56| 33.70 34.88| 36.10| 37.35
October 1, 2014 31.2)7 32.37 33.50| 34.68 35.89| 37.15| 38.43

Classifications:

Senior Network Technician
Senior Network Technician (Cable

Management)
Senior Server, OS, DB & Storage Techniciar
Senior Server, OS, DB & Storage Techniciar
(Gaming)
IT Technologist
Data Validation Specialist
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Leve 51T Stepl | Step2| Step3 | Step4| Step5 | Step 6| Step 7
October 1, 2011 $30.76$31.86| $32.59| $34.12| $35.32| $36.56| $37.85
October 1, 2012 31.66 32.78| 33.54| 35.11| 36.34| 37.62| 38.95
October 1, 2013 32.57 33.73 34.51| 36.13| 37.39] 38.71| 40.08
October 1, 2014 33.51 34.71 35.51| 37.18| 38.47| 39.83| 41.24
Classifications: Systems Developer llI

Project Manager/Business Consultant |

Level 61T Stepl | Step2| Step3 | Step4| Step S | Step 6| Step 7
October 1, 2011 $31.90$33.01| $34.17| $35.38| $36.62| $37.91| $39.24
October 1, 2012 32.83 33.97| 35.16| 36.41 37.68| 39.01| 40.38
October 1, 2013 33.78 34.96| 36.18| 37.47 38.77| 40.14| 41.55
October 1, 2014 34.76 35.97| 37.23| 38.56 39.89| 41.30| 42.75

Classifications:

Business Systems Consultant

Network Architect
Server Architect

Technology Infrastructure Architect/Problem

Analyst
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LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: MEALS AND MISCELLANEOUS EXPENSES

MEALS ELIGIBILITY FOR CLAIMS

1.01

1.02

Breakfast/Lunch/Dinner Expense Claims

An employee may only claim for the cost of mealewlkhey are outside the
metropolitan or urban area within which they wonkla

€)) The employee has been traveling for more than dnkedqur on the Corporations
business before the recognized start of the emplsyeork day, or

(b) The employee is away from the employee’s normaleta work disrupting the
employee’s normal mid-day or mid-shift meal arrangats, or

(c) The employee has been traveling on Corporatiomksgsiand is not expected to
arrive back to the employee’s residence before @:80

In those situations outline above, the employeet powide a receipt so as to claim the
cost of the purchased meals up to the maximum arsautlined in this Collective
Agreement.

The inability of the employee to return to the eayele’s home or residence does not
constitute grounds for claim for the cost of a pased meal.

Any extension of working hours at the normal platevork is covered under Article 3 -
Meal Allowances during Overtime Work. No other ingaims except as provided in
this article shall be paid.

Commercial Gaming

Manitoba Lotteries agrees to continue the curresttice of providing meal allowance to
those currently receiving same within Commerciatiey.

However, in continuing this past practice, thos#vituals receiving this allowance may
be required to provide receipts so as to claincts of purchased meals up to the
maximum amounts outlined in this Collective Agreaine

Future employees working in these departmentshba&iltovered by article 1.01 above.
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1.03 Travel Status Claim

For each full day in travel status an eligible eoypke may claim the per diem allowance
in lieu of individual meal claims to cover the co$purchased meals.

MEAL EXPENSES - TRAVEL WITHIN THE PROVINCE

2.01 An employee who is eligible may claim the atttost of purchased meals up to the
following maximum amounts:

Individual Meals

Breakfast| Lunch Supper | Per Diem
(@) inareas covered by remoteness
allowance
April 1, 2007 $7.35 $9.35 $16.90 $33.60
April 1, 2012 7.85 9.85 17.40 35.10
April 1, 2013 8.35 10.35 17.90 36.60
Breakfast| Lunch Supper | Per Diem
(b) in all other areas
April 1, 2007 $6.85 $8.85 $15.70 $31.40
April 1, 2012 7.35 9.35 16.20 32.90
April 1, 2013 7.85 9.85 16.70 34.40

2.02 Where a single price or flat rate is chargedieals by the supplier and no other
reasonable alternative in the location is availgeich may occur in some remote or
isolated communities), actual meal expenses exegéde above maximum may be
claimed if supported by a receipt.

MEAL ALLOWANCES DURING OVERTIME WORK

3.01 _Extension of Working Day

Where an employee’s working day has been extenesgaonl the standard working day
or shift at the normal place of work by EITHER

€) at least two (2) hours, exclusive of a dinnesupper break, a meal allowance
shall be paid at $4.80 per day effective April @02, and $5.30 effective April 1,
2012 and $5.80 effective April 1, 2013.

(b) at least three and a half (3%2) hours, excksiva dinner or supper break, and
allowance equivalent to that payable for “Lunch'tive appropriate area as shown
in Article 2 - Meal Expenses - Travel within theoRince shall be paid.



3.02

3.03

4.01

4.02

5.01

6.01

6.02
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An employee in travel status is not entitle@ither of the above allowances.

Special Emergencies

Where special circumstances arise, i.e. flood obrfire duties, etc. and an employee is
required to work extended hours in connection whtit emergency, with the authority of
senior management, the employee may claim theoé@atrchased meals appropriate to
the period worked, as provided under Article 2 -aMExpenses - Travel within the
Province.

INCIDENTALS ALLOWANCE

An employee who is in travel status may claodentals allowance for each night of:
(@ commercial accommodation of $4.60;
(b) non commercial accommodation of $3.20.

The incidentals allowance covers reimburseroerdll incidentals expenses except as
provided in Article 6 - Miscellaneous Expenses dgriravel.

INCREASES TO RATES

The rates in Article 2 Meal Expenses - Travigh the Province, Article 3 - Meal
Allowances during Overtime Work, and Article 4 cidentals Allowance will be
determined by the Manitoba Government Master Agesgm

MISCELLANEOUS EXPENSES DURING TRAVEL

Gratuities

No gratuities may be claimed. Allowance is maddliese in either the individual meal
allowances, the per diem allowances, or as pahetlaim for meals during travel
outside the province.

Laundry

€) Laundry charges must be supported by receipts aydomly be claimed where
the employee is traveling on Corporation businessavernight away from home
accommodation is involved for a period in exceskof (4) consecutive nights.

(b) No claim may be made where special reimbursemean@ements have been
made, such as a weekly or month allowance fordjiviosts.



6.03

6.04

7.01

7.02

8.01

8.02

9.01

80

_Parking

(@  Anemployee may claim parking expenses as follows:
0] short-term parking, when the employee is away ftioenworkplace; and
(i) overnight parking where it is not provided with asgnodation.

(b) Parking at an airport or other transportatemminal will only be allowed where
the parking cost and the transportation costs tofiemm the terminal are less than
the normal allowable transportation costs, i.eolisine, taxi or bus, as available.

Telephone

(@  Charges for telephone calls necessary for buspuegoses may only be claimed
when they are supported by a listing of the petstgphoned in the city or town
involved.

(b)  An employee is entitled to claim the cost of longfahce telephone calls up to a
maximum of $4.78 for each period of three (3) consige nights away from the
employee’s residence on Corporation business aedhimht accommodation is
involved.

TRAVEL STATUS - RETURN HOME OVER A WEEKEND

Provided that work schedules permit, an engdag travel status may return home over
a weekend and shall be reimbursed travel expensas amount not exceeding the cost
of maintaining the employee in travel status oherweekend.

If travel is by Corporation vehicle this celbuld be evaluated at the per kilometer rate
applicable for personal distance traveled for thass of vehicle.

ACCOMMODATIONS

Employees traveling on Corporation businesatitled to standard hotel room
accommodation with a bath when available.

The type, standard and cost of accommodatimhthe period for which such costs may
be allowed shall, in the opinion of senior managetee reasonable considering all
relevant circumstances.

DEFINITIONS

“Travel status” means absence of the emplogae the employee’s headquarters area on
Corporation business involving travel and accomrtiodavith the approval of senior
management.
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Signed this (0% day of M’*C}'W*/

FOR MANITOBA LOTTERIES

CORPORATION:’/
/'/ g

FOR CANADIAN UNI OF PUBLIC
EMPLOYEi LOC A1/5021

HM/SC/dt/ac/jk/cope 491
Oct4 12
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LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: LIST OF DEPARTMENTS/CLASSIFICATIONS REQUIRING SAFETY
FOOTWEAR

1. Warehouse Clerks

2. A/V Coordinators

Signed this b% day of NW 2012

FOR MANITOBA LOTTERIES FOR CANADIAN UNION OF PUBLIC
EMPLOYEES, LOCAIL; 5021

CORPORW

HM/SC/dVac/jk/cope 491
Oct4 12




83

LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: COMMITTEE TO DISCUSS FEASIBILITY OF COMPRESSED WORKWEEK
PROGRAM

The parties agree that during the last year of this Agreement a committee will be formed to meet
and discuss the feasibility of a compressed workweek program. This committee will consist of
no more than three (3) members representing Management and three (3) members representing
the Union.

Signed this (‘Q% day of NoUtivJnes 2012

FOR MANITOBA LOTTERIES FOR CANADIAN UNION OF PUBLIC

CORPOW EMPLOYEES, LOCA%I
V4
Y. /fé@é@ ’ e
J / 7, .
"%

HM/SC/dt/ac/ik/cope 491
Oct 412
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LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LLOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: COMMITTEE TO DISCUSS OVERTIME

The parties agree that during the life of this Agreement a committee will be formed to meet and
discuss overtime. This committee will consist of no more than three (3) members representing
Management and three (3) members representing the Union.

Signed this (Q% day of N@»U‘U/\\W ,2012

FOR MANITOBA LOTTERIES FOR CANADIAN UNION OF PUBLIC

CORPORATI EMPLOYEES, LOCAL
y, /N
/ L :

HM/SC/dt/ac/jk/eope 491
Oct 412
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LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: DUAL RATE STATUS

Where an employee is acting outside of this Collective Agreement, it is understood that their
duties and responsibilities are not subject to this Collective Agreement.

The Employer will make efforts to ensure that scheduled hours in the dual role will be equalized
over a reasonable period. It is understood that this is subject to both operational considerations
and the skill and ability to perform the available work and employees must identify to the
Employer where they have concerns over the scheduling so that these may be addressed.

At any point, if the employee and the Employer agree or if the employee is not meeting the
Employer’s expectations as a dual rate, the employee will have their dual rate status
discontinued.

It is agreed that where an employee has agreed to act as a dual rate, the Employer will ensure that
this person is identifiable as a dual rate to the employees in the bargaining unit.

In selecting vacation, it is understood that dual rates should select independently of their primary
position as this role forms part of the system of ensuring that there is adequate coverage. This
system will have regard to their seniority in the primary role.

A dual, when requested to move to a dual position while at work, shall remain in the dual
position for the balance of his or her shift. The exception is when the dual employee is providing
break coverage.

A Dual Rate Supervisor will have their rate adjusted to the second step of the appropriate wage
scale following two thousand and eighty (2,080) hours worked or thirty-six (36) months assigned
to a dual position.

Signed this (Q% day of }AW/ ,2012

FOR MANITOBA LOTTERIE FOR CANADIAN UNION OF PUBLIC

EMPLOYEES, LOCAL5021

LN
e
[

HM/SC/dvac/ik/cope 491 / Oct 4 12
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LETTER OF UNDERSTANDING
BETWEEN
CANADIAN UNION OF PUBLIC EMPLOYEES, LOCAL 5021
AND
MANITOBA LOTTERIES CORPORATION

RE: LUNCH EXPENSE FOR OFF-SITE TRAINING

Upon ratification employees attending full-day training that occurs at a non-Manitoba Lotteries
property where lunch is not provided will be eligible for a lunch per diem as determined by the
Employer.

Signed this (Oth day of NWLJW ,2012

FOR MANITOBA LOTTERIES FOR CANADIAN UNION OF PUBLIC

CORPORATI ,,« EMPLOY S LOC 21
/ ( £

o/

HM/SCldtac/kicope 491
Oct412
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